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,QFOXVLRQ�GHV�SHUVRQQHV�G¶RULJLQH�pWUDQJqUH�VXU�OH�PDUFKp�GH�O¶HPSORL�
HQ�:DOORQLH���O¶KHXUH�GX�ELODQ�

Altay Manço et Leïla Scheurette 
 

L’immigration est souvent mise en avant comme un outil de stabilisation de la main-
d’œuvre (Manço et coll., 2017). Selon l’OCDE (2019), l’économie européenne 
dépend de la présence de travailleurs migrants pour pallier le vieillissement de sa 
population : entre 2000 et 2018, les migrations représentent environ 75 % de 
l’accroissement de la population de la zone. Force est pourtant de constater que 
l’accès des personnes étrangères au marché de l’emploi reste un parcours du 
combattant dans de nombreuses régions européennes, et particulièrement en 
Belgique qui figure, en cette matière, parmi « les plus mauvais élèves » de l’OCDE 
et de l’UE. Si le reste de l’Europe enregistre une récente amélioration du taux 
d’emploi des personnes migrantes1, selon EMN (2018, 2019) — dont les inquiétudes 
répétées sont relayées par la Banque Nationale de Belgique2 —, ce pays reste loin 
derrière. 
�
3DQRUDPD�GH�O¶LPPLJUDWLRQ�HQ�%HOJLTXH�
/D�%HOJLTXH�D�FRQQX�SOXVLHXUV�SKDVHV�G¶LPPLJUDWLRQ�LPSRUWDQWHV��QRWDPPHQW�j�GHV�
SpULRGHV�R��O¶pFRQRPLH�UHTXpUDLW�XQH�PDLQ�G¶°XYUH�ERQ�PDUFKp�SRXU�DFFRPSDJQHU�
O¶HVVRU� GH� O¶LQGXVWULH�� $YDQW� OD� 3UHPLqUH� *XHUUH� PRQGLDOH�� O¶LPPLJUDWLRQ� pWDLW�
PDMRULWDLUHPHQW� ©�VSRQWDQpH�ª� HW� SUHQDLW� HQ� JUDQGH� SDUWLH� VD� VRXUFH� GDQV� OHV� SD\V�
OLPLWURSKHV�� 'XUDQW� O¶HQWUH�GHX[�JXHUUHV�� OH� UR\DXPH� FRPPHQFH� XQ� SURFHVVXV� GH�
UHFUXWHPHQWV�GH�WUDYDLOOHXUV�DX�GHOj�GH�VHV�IURQWLqUHV��HQ�SURYHQDQFH�QRWDPPHQW�GH�
3RORJQH��SUrWV�j�HIIHFWXHU�GHV�WkFKHV�ORXUGHV�GDQV�OHV�FKDUERQQDJHV�HW�OD�PpWDOOXUJLH��
VHFWHXUV�SULQFLSDOHPHQW�LQVWDOOpV�HQ�:DOORQLH��6WHQJHUV���������/D�FULVH�pFRQRPLTXH�
TXL�PDUTXH�OH�GpEXW�GHV�DQQpHV�WUHQWH�SRXVVH�O¶eWDW�j�GXUFLU�VHV�SRVLWLRQV�HW�LPSRVH�
SRXU� OHV� pWUDQJHUV� XQ� SHUPLV� GH� WUDYDLO�� $SUqV� OD� 'HX[LqPH� *XHUUH� PRQGLDOH��
O¶LPPLJUDWLRQ�©�LQVWLWXWLRQQDOLVpH�ª�SUHQG�OH�SDV�VXU�OHV�DUULYpHV�LQGLYLGXHOOHV�DYHF�OD�
FRQFOXVLRQ� G¶DFFRUGV� HQWUH� OD� %HOJLTXH� HW� GHV� JRXYHUQHPHQWV� pWUDQJHUV� FRPPH�
O¶,WDOLH��/¶DSUqV�JXHUUH�HVW�PDUTXp��GX�PRLQV�HQ�:DOORQLH��SDU�XQH�IRUWH�GHPDQGH�GH�

 
�� 6HORQ� OHV�GRQQpHV�GX�GHUQLHU� WULPHVWUH������� OH� WDX[�GH�FK{PDJH�GHV�SHUVRQQHV� LVVXHV�G¶XQ�SDUFRXUV�
PLJUDWRLUH� HVW� DX� SOXV� EDV� GHSXLV� OD� FULVH� GH�������¬� O¶pFKHOOH� GH� O¶2&'(�� O¶pFDUW� GX� WDX[� G¶HPSORL�
HQWUH�OHV�SHUVRQQHV�PLJUDQWHV�HW�QDWLYHV�Q¶HVW�SOXV�TXH�GH�����j�O¶DYDQWDJH�GHV�VHFRQGV��&H�VFRUH�HVW�
HQFRUH�PHLOOHXU� GDQV� OHV� SD\V� FDUDFWpULVpV� SDU� GHV� WDX[� G¶HPSORL� pOHYpV� FRPPH� OH�5R\DXPH�8QL� RX�
O¶,UODQGH��7RXWHIRLV�� FHWWH� WHQGDQFH�Q¶HVW�SDV� V\QRQ\PH�G¶XQH�DPpOLRUDWLRQ�GHV�FRQGLWLRQV�GH�YLH�GHV�
SHUVRQQHV�PLJUDQWHV��/HV�HPSORLV�FRQFHUQpV�VRQW�VXUWRXW�SUpFDLUHV���HQ�������j�O¶pFKHOOH�HXURSpHQQH�HW�
SDUWLFXOLqUHPHQW�GDQV�OH�VXG�GH�O¶8(�������GHV�WUDYDLOOHXUV�LVVXV�GHV�PLJUDWLRQV�VRQW�FRQVLGpUpV�FRPPH�
GHV�WUDYDLOOHXUV�SDXYUHV��VRLW������GH�SOXV�TXH�OHV�QDWLIV��

�� ZZZ�QEE�EH�IU�SXEOLFDWLRQV�HW�UHFKHUFKH�HYROXWLRQV�VWDWLVWLTXHV�GH�OHPSORL�REMHFWLIV������WDEOHDX�GH�
V\QWKHVH�DYHF��
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SHUVRQQHO� LPPLJUp�SRXU�SDOOLHU� OH�PDQTXH�GH�PDLQ�G¶°XYUH��� HQ������������GH� OD�
PDLQ�G¶°XYUH� GDQV� O¶LQGXVWULH� H[WUDFWLYH� HVW� pWUDQJqUH�� 'qV� FHWWH� pSRTXH�� GHV�
PLJUDQWV� HQ� SURYHQDQFH� G¶(VSDJQH�� GH� *UqFH�� GH� <RXJRVODYLH�� GH� 7XUTXLH� HW�
G¶$IULTXH�GX�1RUG�YLHQQHQW� UHQIRUFHU� OH�FRQWLQJHQW�GH� WUDYDLOOHXUV�pWUDQJHUV��&HWWH�
LPPLJUDWLRQ��GHYHQXH�IDPLOLDOH��GqV� OH�GpEXW�GHV�DQQpHV�����HQ�:DOORQLH�FRPPH�j�
%UX[HOOHV��D�pJDOHPHQW�SHUPLV�j�OD�%HOJLTXH�IUDQFRSKRQH��IUDSSpH�SDU�OD�GpQDWDOLWp��
GH� VH�PDLQWHQLU� GDQV� XQ� FHUWDLQ� pTXLOLEUH� IDFH� j� OD� )ODQGUH� HW� j� VD� SRSXODWLRQ� HQ�
H[SDQVLRQ��$X�PLOLHX�GHV�DQQpHV�����WRXWHIRLV��OH�UDOHQWLVVHPHQW�pFRQRPLTXH�PRWLYH�
j�QRXYHDX�OHV�SROLWLTXHV�j�EDUUHU�O¶DFFqV�DX�WHUULWRLUH���OH�UDSSRUW�G¶RFWREUH������GX�
&RQVHLO� VXSpULHXU� GH� O¶HPSORL�� UDSSHOOH� OHV�PHVXUHV�PLVHV� DORUV� HQ�°XYUH� FRPPH�
O¶DUUrW� RIILFLHO�� GqV� ������ GH� O¶DUULYpH� GH� WUDYDLOOHXUV� pWUDQJHUV� HW� OHV� VDQFWLRQV�
IUDSSDQW� OHV� HQWUHSULVHV� TXL� FRQWLQXHQW� j� OHV� UHFUXWHU�� 3RXUWDQW�� FH� GXUFLVVHPHQW�
Q¶HQWUDvQH� SDV� XQH� EDLVVH� GHV� PLJUDWLRQV��� LQWHUYLHQW� XQ� EDVFXOHPHQW� GHV� PRWLIV�
G¶HQWUpH�VXU�OH�WHUULWRLUH��/HV�UHJURXSHPHQWV�IDPLOLDX[�HW��SOXV�WDUG��OHV�GHPDQGHV�GH�
SURWHFWLRQ�LQWHUQDWLRQDOH�UHPSODFHQW�O¶LPPLJUDWLRQ�OLpH�DX�WUDYDLO��/H�SD\V�FRQWLQXH��
GH� QRV� MRXUV�� j� HQUHJLVWUHU� GH� QRPEUHXVHV� DUULYpHV� HQ� SURYHQDQFH� GH� UpJLRQV�
WRXFKpHV�SDU�GHV�FRQIOLWV�HW�GHV�SUREOqPHV�KXPDQLWDLUHV�WHOOHV�TXH�OD�6\ULH�HW�DXWUHV�
SD\V� GX� 0R\HQ�2ULHQW� RX� GH� O¶$IULTXH� VXEVDKDULHQQH�� PrPH� VL� OD� YRORQWp� GX�
JRXYHUQHPHQW� IpGpUDO� HVW� GH� UpGXLUH� OHV� SRVVLELOLWpV� G¶DFFXHLO�� \� FRPSULV� OH�
UHJURXSHPHQW� IDPLOLDO�� 7RXWHIRLV�� OH� Monitoring socio-économique belge�20192�
GpYHORSSp�SDU�OH�&HQWUH�LQWHUIpGpUDO�EHOJH�GH�OXWWH�FRQWUH�OHV�GLVFULPLQDWLRQV��81,$��
HW� OH� 6HUYLFH� SXEOLF� IpGpUDO� (PSORL� pWDEOLW� j� ����� OD� SRSXODWLRQ� UpVLGHQWH� QpH� j�
O¶pWUDQJHU��DYHF�FRPPH�SUHPLHUV�SD\V�G¶pPLJUDWLRQ�OH�0DURF��OD�)UDQFH�HW�OHV�3D\V�
%DV��1pDQPRLQV��FH�SRXUFHQWDJH�Q¶HQJOREH�SDV�OHV�LQGLYLGXV�G¶RULJLQH�pWUDQJqUH��QpV�
HQ�%HOJLTXH���(Q�OHV�LQFOXDQW��RQ�DUULYH�j�XQH�SURSRUWLRQ�GH������GH�OD�SRSXODWLRQ�GH�
���j����DQV�LVVXH�GH�O¶LPPLJUDWLRQ��SOXV�GHV�GHX[�WLHUV�JpQpUpV�SDU�GHV�IOX[�LQWHUQHV�
j�O¶8(���
�
6DQWp�GX�PDUFKp�GH�O¶HPSORL�EHOJH�HW�ZDOORQ�²�O¶pSUHXYH�GH�OD�SDQGpPLH�
/D�%HOJLTXH� HW�� HQ� SDUWLFXOLHU�� OD�5pJLRQ�ZDOORQQH� VRQW� FDUDFWpULVpHV� SDU� GHV� WDX[�
G¶HPSORL� ������� VHORQ� OH� Monitoring socio-économique�2019�� HQ� GHoj� GH� OD�
PR\HQQH� HXURSpHQQH� ��������'DQV� FH� FRQWH[WH�� HW� GHSXLV� SOXV�GH�GL[� DQV�� le taux 
d’emploi des personnes issues d’un pays hors UE est lui-même inférieur à 50 %.�
'¶DSUqV� OH� &RQVHLO� VXSpULHXU� GH� O¶HPSORL�� LO� V¶DJLW� GH� OD� WURLVLqPH� SOXV� PDXYDLVH�
SRVLWLRQ� DSUqV� OHV� 3D\V�%DV� HW� OD� 6XqGH�� SD\V� TXL�� j� OD� GLIIpUHQFH� GH� OD� %HOJLTXH��
FRQQDLVVHQW�XQ�WDX[�G¶HPSORL�JOREDO�pOHYp��

 
�� KWWSV���HPSORL�EHOJLTXH�EH�VLWHV�GHIDXOW�ILOHV�FRQWHQW�SXEOLFDWLRQV�)5�5DSSRUW&6(�������SGI��
�� ZZZ�XQLD�EH�IU�SXEOLFDWLRQV�HW�VWDWLVWLTXHV�SXEOLFDWLRQV�PRQLWRULQJ�VRFLRHFRQRPLTXH������PDUFKH�
GX�WUDYDLO�HW�RULJLQH��

�� 1L�OHV�VDQV�SDSLHUV��
�� (Q� WHUPHV� GH� TXDOLILFDWLRQ�� XQH�PDMRULWp� GHV�PLJUDQWV� GH� SUHPLqUH� JpQpUDWLRQ� SRVVqGH� DX�PLHX[� XQ�
GLSO{PH� G¶HQVHLJQHPHQW� VHFRQGDLUH� LQIpULHXU�� /H� QLYHDX� GH� OD� GHX[LqPH� JpQpUDWLRQ� HVW�PHLOOHXU��� OD�
PpGLDQH�SRLQWH�XQ�GLSO{PH�GH�QLYHDX�VHFRQGDLUH�VXSpULHXU��PrPH�VL�GHV�GLVSDULWpV�LPSRUWDQWHV�H[LVWHQW�
VHORQ�OHV�RULJLQHV��
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&HWWH� VLWXDWLRQ� SRXUUDLW� rWUH� DSSUpKHQGpH� FRPPH�XQH� FRQVpTXHQFH� VWUXFWXUHOOH� GHV�
pYROXWLRQV� TXL� RQW� WRXFKp� O¶pFRQRPLH� EHOJH� �HW� ZDOORQQH��� SDUPL� OHVTXHOOHV� OHV�
GpORFDOLVDWLRQV� HW� OD� GpVLQGXVWULDOLVDWLRQ� D\DQW� SURYRTXp� XQH� SHUWH� LPSRUWDQWH� GH�
SRVWHV��QRWDPPHQW��SRXU�OHV�SHUVRQQHV�OHV�PRLQV�TXDOLILpHV��DLQVL�TX¶XQH�GLPLQXWLRQ�
G¶HPSORLV� VWDEOHV�� UHPSODFpV� SDU� GHV� FRQWUDWV� IOH[LEOHV��� 6HORQ� OD� &RRUGLQDWLRQ� HW�
,QLWLDWLYHV�SRXU�5pIXJLpV�HW�eWUDQJHUV�TXL�D�UpDOLVp��HQ�������j�%UX[HOOHV��O¶H[SRVLWLRQ�
« Les émigrants belges d’hier, un miroir pour aujourd’hui »�� OD� UpFHVVLRQ� GHV�
DQQpHV���� D� SULQFLSDOHPHQW� WRXFKp� OHV� LQGXVWULHV� ORXUGHV� HW� YLHLOOLHV� ²�
SDUWLFXOLqUHPHQW�SUpVHQWHV� HQ�5pJLRQ�ZDOORQQH�²�TXL� HPSOR\DLHQW� OD�PDMRULWp�GHV�
SHUVRQQHV�pWUDQJqUHV��(Q�������OHV�LPSDFWV�GH�OD�FULVH�ILQDQFLqUH�VH�VRQW�VXSHUSRVpV�
j�FHX[�GH�OD�PRQGLDOLVDWLRQ�HW�OH�GpFOLQ�GH�O¶HPSORL�LQGXVWULHO�V¶HVW�HQFRUH�DFFpOpUp��
PDOJUp� XQ� JDLQ� JpQpUDO� GH� SURGXFWLYLWp�� �9HUGXJR�� ������� H[FOXDQW� WRXMRXUV� OHV�
PrPHV�JURXSHV�GH�WUDYDLOOHXUV�HW�SURYRTXDQW�XQH�DXJPHQWDWLRQ�GX�WDX[�GH�FK{PDJH�
�GH�����HQ������j�����HQ�������� ,O� IDXW�QRWHU� TXH� FHV�PR\HQQHV� JOREDOHV� FDFKHQW�
GHV� GLVSDULWpV� LPSRUWDQWHV�� FDU� OH� WDX[� GH� FK{PDJH� GpSDVVH� OHV� ����� DX� VHLQ� GHV�
SRSXODWLRQV�RULJLQDLUHV�GH�OD�7XUTXLH��GX�0DJKUHE�HW�GHV�%DONDQV��2&'(���������
6HORQ� OH� &RQVHLO� VXSpULHXU� GH� O¶HPSORL�� OH� PDUFKp� GX� WUDYDLO� EHOJH� VH� FDUDFWpULVH�
pJDOHPHQW�SDU�XQ� WDX[�GH�VXUTXDOLILFDWLRQ�SOXV�pOHYp�FKH]� OHV�SHUVRQQHV�pWUDQJqUHV�
������� TXH� QDWLYHV� �������� &HWWH� GLIIpUHQFH� HVW� GXH�� HQWUH� DXWUHV�� j� OD� QRQ�
UHFRQQDLVVDQFH�GHV�TXDOLILFDWLRQV�REWHQXHV�j�O¶pWUDQJHU��'H�SOXV��O¶pFDUW�VDODULDO�OLp�j�
O¶RULJLQH� UHVWH�� OXL� DXVVL�� O¶XQ� GHV� SOXV� pOHYpV� G¶(XURSH��� OHV� SHUVRQQHV� pWUDQJqUHV�
JDJQDQW�HQ�PR\HQQH������GH�PRLQV�TXH�OHV�QDWLIV��&H�FRQVWDW�V¶H[SOLTXH�SDU�OH�IDLW�
TXH� OHV� SHUVRQQHV� QpHV� HQ� GHKRUV� GH� O¶8(� VRQW� FRQFHQWUpHV� GDQV� OHV� SRVWHV�
IDLEOHPHQW�TXDOLILpV�GHV�VHFWHXUV�SHX�UpPXQpUDWHXUV��WHOV�TXH�O¶+RUHFD�RX�O¶HQWUHWLHQ��
¬�O¶LQYHUVH��RQ�HQUHJLVWUH�XQH�VRXV�UHSUpVHQWDWLRQ�GH�SHUVRQQHV�G¶RULJLQH�pWUDQJqUH�
DX�VHLQ�GHV�VHUYLFHV�SXEOLFV���RQ�Q¶\�UHFHQVH�TXH�����GH�SHUVRQQHV�LVVXHV�G¶XQ�SD\V�
KRUV� 8(� �Monitoring socio-économique belge�2019��� 6L� GHV� TXHVWLRQV�
DGPLQLVWUDWLYHV�H[SOLTXHQW�FH�IDLEOH�WDX[��le secteur public (le premier employeur du 
pays) ne devrait-il pas montrer l’exemple de la mobilisation pour l’insertion ?�
,O�HVW�pJDOHPHQW�QpFHVVDLUH�GH�PHQWLRQQHU�les inégalités régionales�TXL�WUDYHUVHQW�OH�
SD\VDJH�pFRQRPLTXH�EHOJH��6L� OD�SHUIRUPDQFH�GH� O¶pFRQRPLH� IODPDQGH�SHUPHW�DX[�
UpVXOWDWV�EHOJHV�GH�UHPRQWHU�GDQV�OHV�VWDWLVWLTXHV��OH�VXG�GX�SD\V�Q¶H[SpULPHQWH�SDV�
OHV�PrPHV�DYDQFpHV��$LQVL��DX�SUHPLHU�WULPHVWUH�������O¶,QVWLWXW�GH�VWDWLVWLTXH�EHOJH��

 
�� /H�WUDYDLO�LQWpULPDLUH��SDU�H[HPSOH��TXL�V¶HVW�FRQVLGpUDEOHPHQW�pWHQGX�VXU�OH�PDUFKp�GH�O¶HPSORL�EHOJH�
UHSUpVHQWH�� GqV������ �0RQLWRULQJ� VRFLR�pFRQRPLTXH�������� O¶HVVHQWLHO� GHV� HPSORLV� FUppV�� $LQVL��
WUDYDLOOHU�Q¶HVW�SOXV�XQH�FRQGLWLRQ�VXIILVDQWH�SRXU�VH�SURWpJHU�GHV�ULVTXHV�GH�O¶H[FOXVLRQ�VRFLDOH��SXLVTXH�
O¶RQ� UHFHQVH�XQH� DXJPHQWDWLRQ�QRWDEOH� GH� WUDYDLOOHXUV� SDUPL� OD� SRSXODWLRQ�SUpFDLUH� �9HUGXJR�� �������
8QH� DXWUH� GHV� UDLVRQV� GH� FHWWH� SUpFDULVDWLRQ� HVW� OH� GpYHORSSHPHQW� GH� OD� VRXV�WUDLWDQFH�� SURFHVVXV� SDU�
OHTXHO�GHV�HQWUHSULVHV��QRWDPPHQW�GX�VHFWHXU�GH�OD�FRQVWUXFWLRQ�RX�HQFRUH�GX�WUDQVSRUW��UHFRXUHQW�j�GHV�
WUDYDLOOHXUV� IDXVVHPHQW� LQGpSHQGDQWV� HW� VRXYHQW� G¶RULJLQH� pWUDQJqUH�� DILQ� GH� GLPLQXHU� OHXUV� FKDUJHV�
VRFLDOHV��� OD� VLWXDWLRQ� FRQFHUQH� SUqV� G¶XQ� WUDYDLOOHXU� VXU� FLQT� HQ� :DOORQLH�
�KWWS���EH�����HX�GDWD�LQGLFDWRUV�SKS"ODQJ IU���

�� &RQVpTXHQFH� GH� OD� GXDOLVDWLRQ� GH� O¶HPSORL��� OHV� SHUVRQQHV� OHV� PRLQV� TXDOLILpHV� IRQW� IDFH� j� XQH�
GLVSDULWLRQ�G¶HPSORLV� VWDEOHV�� OHV� WUDYDLOOHXUV� OHV�SOXV�TXDOLILpV�GRLYHQW� UpSRQGUH�DX[�H[LJHQFHV�G¶XQH�
pFRQRPLH�GH�SOXV�HQ�SOXV�JRXUPDQGH�HQ�WHUPHV�G¶HIILFDFLWp��9HUGXJR���������
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6WDWEHO���PRQWUH�TXH�OH�WDX[�GH�FK{PDJH�GHV�������DQV�V¶pOqYH�j������j�%UX[HOOHV�HW�
����HQ�:DOORQLH���(Q�)ODQGUH��UHSDUWL�OpJqUHPHQW�j�OD�KDXVVH�DSUqV�OHV�IRUWHV�EDLVVHV�
GHV� WULPHVWUHV� SUpFpGHQWV�� FH� WDX[� ������ UHVWH�� WRXWHIRLV�� WUqV� IDLEOH�� SRXVVDQW� OHV�
HQWUHSULVHV�IODPDQGHV�j�UHFUXWHU�GDQV�G¶DXWUHV�UpJLRQV��'HSXLV�������XQH�UpIRUPH�GH�
O¶DVVXUDQFH�FK{PDJH�D�H[FOX�GH�VRQ�FKDPS�G¶DSSOLFDWLRQ�OHV�SHUVRQQHV�TXL�QH�VRQW�
SOXV�FRQVLGpUpHV�FRPPH�pWDQW�HQ�©�UHFKHUFKH�DFWLYH�G¶HPSORL�ª��SDU�H[HPSOH��SRXU�
GHV�TXHVWLRQV�IDPLOLDOHV�RX�GH�VDQWp���3DU�DLOOHXUV��LO�\�DXUDLW��HQ�%HOJLTXH��« six fois 
moins de chômeurs que d’inactifs ».� &HV� SHUVRQQHV� VRQW� VXUUHSUpVHQWpHV� HQ�
:DOORQLH�� HQWUH� DXWUHV�� SDUPL� OHV� IHPPHV�� GDQV� OHV� JUDQGHV� YLOOHV� HW� DX� VHLQ� GHV�
SRSXODWLRQV�RULJLQDLUHV�GH�SD\V�KRUV�8(��Monitoring socio-économique 2019���
'H�SOXV��DYDQW� OD�FULVH�VDQLWDLUH�GXH�j� la pandémie Covid-19�� OH�%XUHDX�IpGpUDO�GX�
SODQ��SUpGLVDLW�XQ�UDOHQWLVVHPHQW�GH� O¶pFRQRPLH�ZDOORQQH��HW�EHOJH�HQ�JpQpUDO���&H�
UDOHQWLVVHPHQW�QH�SHXW�rWUH�TXH�SOXV�DPSOH�HQ�IRQFWLRQ�GHV�HIIHWV�pFRQRPLTXHV�GH�OD�
FULVH� VDQLWDLUH�� /H� SURJUDPPH� WUDQVQDWLRQDO� Intercultural Cities4�� VRXV� O¶pJLGH� GX�
&RQVHLO� GH� O¶(XURSH�� PHW�� GH� IDLW�� HQ� pYLGHQFH� OHV� PHQDFHV� j� ORQJ� WHUPH� TXH�
FRQVWLWXH�OD�FULVH�GX�FRURQDYLUXV�SRXU� O¶pJDOLWp�VRFLDOH�� OD�FRQVWUXFWLRQ�GH�VROXWLRQV�
FROOHFWLYHV��OD�YDORULVDWLRQ�GH�OD�GLYHUVLWp��QRWDPPHQW�GDQV�OH�FKDPS�GH�O¶HPSORL��HW�
OH� UHVSHFW�GHV�GURLWV�KXPDLQV�HW�GHV� OLEHUWpV� IRQGDPHQWDOHV��/¶DOHUWH�GX�&RQVHLO�GH�
O¶(XURSH�Q¶HVW�HQ�ULHQ�H[DJpUpH��FDU�LO�IDXW�rWUH�FRQVFLHQW�TXH�OHV�UHFRPPDQGDWLRQV�
G¶RXYHUWXUH�DX[�PLJUDWLRQV�RQW�SOXV�GH�FKDQFHV�G¶rWUH�HQWHQGXHV�GDQV�GHV�FRQWH[WHV�
pFRQRPLTXHV� HQ� SpQXULH� GH� PDLQ�G¶°XYUH�� 2U�� PrPH� V¶LO� Q¶H[LVWH� SDV� HQFRUH�
G¶pYDOXDWLRQV� VXIILVDPPHQW� pWHQGXHV� VXU� FHWWH� TXHVWLRQ�� OH� VLPSOH� FRQVWDW� TXH� GH�
QRPEUHX[�eWDWV�GH�O¶2&'(�GpJDJHQW�GHV�SDUWV�GH�EXGJHW�DVWURQRPLTXHV�SRXU�VDXYHU�
OHXUV�HQWUHSULVHV�VLJQDOH� OD�FUDLQWH�G¶XQH�FULVH�pFRQRPLTXH��/D�FULVH�VDQLWDLUH�D��HQ�
HIIHW�� FUpp� XQ� UpWUpFLVVHPHQW� GH� OD� GHPDQGH� HW� XQH� PLVH� j� O¶DUUrW� SDUWLHO� GHV�
WUDYDLOOHXUV��&HV�GHX[�IDFWHXUV�ULVTXHQW�GH�FRQGXLUH�YHUV�GHV�GHVWUXFWLRQV�G¶HPSORL��
&HOD� YHXW� GLUH� TXH� OD� FRQMRQFWXUH� GH� FURLVVDQFH� TXL� D� pWp� YpFXH� FHV� TXHOTXHV�
GHUQLqUHV�DQQpHV��GDQV�QRV�UpJLRQV��ULVTXH�GH�GLVSDUDvWUH�HW� OH�UHWRXU�G¶XQ�FK{PDJH�
GH�PDVVH�HVW�j�FUDLQGUH��'DQV�FHV�FLUFRQVWDQFHV��GpIHQGUH�O¶LQVHUWLRQ�GH�WUDYDLOOHXUV�
LPPLJUpV�SHXW�GHYHQLU�DUGX�HW�OH�ULVTXH�HVW�UpHO�GH�YRLU�UHIRXOHU�FHW�REMHFWLI�LQFOXVLI�
YHUV�O¶DUULqUH�SODQ�GHV�SROLWLTXHV�G¶LQVHUWLRQ��

 
�� KWWSV���VWDWEHO�IJRY�EH�IU�WKHPHV�HPSORL�IRUPDWLRQ�PDUFKH�GX�WUDYDLO�HPSORL�HW�FKRPDJH��
�� &HW� LQGLFDWHXU�YDULH�DXVVL�G¶XQH�VRXV�UpJLRQ�j� O¶DXWUH�DX�VHLQ�GH� OD�:DOORQLH��� OHV�SURYLQFHV�GH�/LqJH�
������HW�GX�+DLQDXW� ������� VRQW� FRQFHUQpHV�SDU� OH� FK{PDJH�� Oj�R�� OHV� WDX[�GX�%UDEDQW�ZDOORQ�HW�GX�
/X[HPERXUJ�VRQW�SURFKHV�GHV�YDOHXUV�IODPDQGHV��/HV�FDWpJRULHV�SURSRUWLRQQHOOHPHQW�OHV�SOXV�WRXFKpHV�
SDU�OH�FK{PDJH�HQ�:DOORQLH�VRQW�OHV�IHPPHV��OHV�MHXQHV�GH�PRLQV�GH����DQV��OHV�SHUVRQQHV�QH�GLVSRVDQW�
SDV�G¶XQ�GLSO{PH�G¶pWXGHV�VHFRQGDLUHV�VXSpULHXUHV�HW�OHV�PLJUDQWV��HQ�SDUWLFXOLHU�RULJLQDLUHV�GX�3URFKH�
HW� GX�0R\HQ�2ULHQW�� /H� FXPXO� GH� FHV� FDUDFWpULVWLTXHV� UHQIRUFH� OD� VLWXDWLRQ� G¶H[FOXVLRQ� pFRQRPLTXH�
�LQWHUVHFWLRQQDOLWp���$XVVL��HQ�FDV�GH� UHSULVH�� OH�FK{PDJH�GH�SOXV�GH�GRX]H�PRLV�QH�GLPLQXH�SDV��j� OD�
GLIIpUHQFH� GX� FK{PDJH� IULFWLRQQHO�� PRQWUDQW� TXH� OHV� JURXSHV� VLJQDOpV� UHVWHQW� FDSWLIV� GX� QRQ�HPSORL�
�0RQLWRULQJ�VRFLR�pFRQRPLTXH��������

�� ZZZ�SODQ�EH�SUHVV�FRPPXQLTXH������IU�OD�FURLVVDQFH�GH�O�HFRQRPLH�EHOJH�GHYUDLW�V�HWDEOLU�D��
����HQ�������

�� ZZZ�FRH�LQW�HQ�ZHE�LQWHUFXOWXUDOFLWLHV�FRYLG����VSHFLDO�SDJH��
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&HWWH�VLWXDWLRQ�HVW�SDUDGR[DOH�GDQV�OD�PHVXUH�R���GqV�OHV�SUHPLqUHV�KHXUHV�GH�OD�FULVH�
VDQLWDLUH�� TXDQG� GHV� EUDV� RQW� FRPPHQFp� j� PDQTXHU� GDQV� GH� QRPEUHX[� VHFWHXUV�
FRPPH�OHV�VRLQV�DX[�SHUVRQQHV��OHV�VHUYLFHV�HW�O¶DJULFXOWXUH��GDQV�SOXVLHXUV�SD\V�WHOV�
TXH�OD�)UDQFH�HW�OD�%HOJLTXH��GHV�YRL[��G¶HPSOR\HXUV�HW�G¶pOXV��VH�VRQW�OHYpHV�SRXU�
TXH�GHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�VpMRXU�LUUpJXOLHU�SXLVVHQW�GHYHQLU�WHPSRUDLUHPHQW�
HPSOR\DEOHV��� Aussi, la pandémie et ses conséquences économiques probables 
soulignent les failles et les besoins de nos sociétés, notamment, en termes de 
ressources humaines2.�2U��PLHX[�OHV�PpQDJHV�IUDJLOHV��GRQW�GHV�IDPLOOHV�LPPLJUpHV��
HW�OHV�SHWLWHV�HQWUHSULVHV��OD�JUDQGH�PDMRULWp�GHV�VRFLpWpV�ZDOORQQHV��VHURQW�VRXWHQXHV�
GXUDQW�FHWWH�SpULRGH�FULWLTXH��SOXV�YLWH��VDQV�GRXWH��O¶HQVHPEOH�GH�OD�SRSXODWLRQ�SHXW�
VH�UHPHWWUH�GH�OD�SDQGpPLH��8Q�GHV�DFFpOpUDWHXUV�GH�VROXWLRQ�SHXW�rWUH�G¶LQVpUHU�OHV�
WUDYDLOOHXUV� �PLJUDQWV�� DX� VHLQ� GHV� SHWLWHV� HW� PR\HQQHV� HQWUHSULVHV� ORFDOHV� GHV�
VHFWHXUV�PHQWLRQQpV�� /H� ULVTXH� HVW� WRXWHIRLV� GH� IDLUH� IDFH� j� XQ�dumping� VRFLDO� �HW�
pFRORJLTXH�� GDQV� OHV�PDQXIDFWXUHV� UHORFDOLVpHV�� OH� FR�W� GH� OD�PDLQ�G¶°XYUH� �HW� OD�
UpJOHPHQWDWLRQ�HQYLURQQHPHQWDOH��D\DQW�PRWLYp�OH�WUDQVIHUW�QDJXqUH�GH�FHV�DFWLYLWpV�
LQGXVWULHOOHV� YHUV� OHV� SD\V� pPHUJHQWV�� (Q� HIIHW�� OH� Monitoring socio-économique 
belge�2019� UDSSHOOH� TXH� OD� FULVH� ILQDQFLqUH� GH� ����� D� WUDQVIRUPp� O¶RIIUH� GH� WUDYDLO�
HWKQRVWUDWLILp��OHV�HPSORLV�GHYHQDQW�GH�SOXV�HQ�SOXV�DW\SLTXHV��
�
3RXUTXRL�OH�PDUFKp�GH�O¶HPSORL�ZDOORQ�Q¶LQVqUH�SDV�OHV�PLJUDQWV�"�
(Q�������OHV�FKHIV�G¶eWDW�HW�GH�JRXYHUQHPHQW�GH�O¶8(�RQW�DGRSWp�XQ�SODQ�VWUDWpJLTXH�
GH� GL[� DQV� GHVWLQp� j� UHODQFHU� O¶pFRQRPLH� HXURSpHQQH��� ,QWLWXOpH� ©�(XURSH������ª��
FHWWH�VWUDWpJLH�SURORQJH�OH�SURFHVVXV�GH�/LVERQQH���LO�V¶DJLW�GH�PHWWUH�HQ�°XYUH�XQH�
JRXYHUQDQFH� pWURLWH�� DX� VHLQ� GH� O¶8QLRQ�� DILQ� GH� GpYHORSSHU� XQH� FURLVVDQFH�
« intelligente, durable et inclusive »,� DLQVL� TX¶XQ� KDXW� QLYHDX� G¶HPSORL�� GH�
SURGXFWLYLWp� HW� GH� FRKpVLRQ� VRFLDOH��(XURSH������PHW� HQ� DYDQW� WURLV�SULRULWpV��� XQH�
FURLVVDQFH� IRQGpH� VXU� OD� FRQQDLVVDQFH� HW� O¶LQQRYDWLRQ��� XQH� FURLVVDQFH� YHUWH� HW�
FRPSpWLWLYH��� HW� XQH� FURLVVDQFH� IDYRULVDQW� OD� FRKpVLRQ� VRFLDOH� HW� WHUULWRULDOH�� &HV�
SULRULWpV�VRQW�GpFOLQpHV�HQ�FLQT�REMHFWLIV�������LQYHVWLU�GDQV�OD�UHFKHUFKH�SRXU�SRUWHU�
FH�VHFWHXU�j�����GX�3,%�������DXJPHQWHU�OH�WDX[�G¶HPSORL�GH����j������������UpGXLUH�
GH� ����� OHV� pPLVVLRQV� GH� FDUERQH��� ����UpGXLUH� OH� WDX[� GH� SDXYUHWp� GH� �������
����SRUWHU� j� ����� OD� SURSRUWLRQ� GHV� SHUVRQQHV� GH� ���j����DQV� D\DQW� REWHQX� XQ�
GLSO{PH�GH�O¶HQVHLJQHPHQW�VXSpULHXU��/HV�eWDWV�PHPEUHV�VH�VRQW�HQJDJpV�j�DGRSWHU�
GHV�LQLWLDWLYHV�SHUPHWWDQW�GH�UpDOLVHU�FHV�SURJUqV��'L[�DQV�SOXV�WDUG��VL�GLYHUV�SURJUqV�
RQW� SX� rWUH� HQUHJLVWUpV� VXU� FHUWDLQHV� PDWLqUHV� HW� GDQV� FHUWDLQV� SD\V�� IRUFH� HVW� GH�
FRQVWDWHU�TX¶DXFXQ�GH�FHV�REMHFWLIV�Q¶HVW�SOHLQHPHQW�DWWHLQW�VXU�O¶HQVHPEOH�GH�O¶8(�
²�HW�O¶HPSORL�GHV�SRSXODWLRQV�G¶RULJLQH�pWUDQJqUH�Q¶HVW�SDV�O¶DVSHFW�OH�SOXV�DERXWL��

 
�� 7HO� IXW� pJDOHPHQW� OD� UHYHQGLFDWLRQ� GHV� JURXSHV� GH� VDQV�SDSLHUV� �ZZZ�OHYLI�EH�DFWXDOLWH�EHOJLTXH�GHV�
VDQV�SDSLHUV�GHPDQGHQW�D�SRXYRLU�WUDYDLOOHU�GDQV�OHV�PHWLHUV�HQ�SHQXULH�DUWLFOH�QHZV���������KWPO���

�� /D�FULVH�D�DXVVL�PRQWUp�O¶XWLOLWp�GH�UHORFDOLVHU�FHUWDLQHV�PDQXIDFWXUHV��'DQV�GH�QRPEUHXVHV�ORFDOLWpV��OHV�
FLUFXLWV� FRXUWV� GH� SURGXFWLRQ�� HQWUH� DXWUHV� DOLPHQWDLUH�� RQW� VXSSOpp� DX[� EHVRLQV� GH� FRQVRPPDWLRQ� HW�
UDSSHOOHQW�OHXU�LPSRUWDQFH�VWUDWpJLTXH�HW�pFRORJLTXH��QRQ�VDQV�VRXOLJQHU�OHXUV�OLPLWHV��SDU�H[HPSOH��HQ�
WHUPHV�GH�PDLQ�G¶°XYUH��

�� KWWSV���HF�HXURSD�HX�HXURVWDW��
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4XDQW�j�OD�%HOJLTXH��GqV�������HOOH�RULHQWH�VHV�SROLWLTXHV�IpGpUDOHV��FRPPXQDXWDLUHV�
HW�UpJLRQDOHV�VXU�OH�SURJUDPPH�(XURSH�������3DU�H[HPSOH��O¶pFDUW�GX�WDX[�G¶HPSORL�
HQWUH�QDWLIV�HW�PLJUDQWV�GRLW�rWUH�UpGXLW��3DUPL�OHV�PHVXUHV�IpGpUDOHV�PLVHV�HQ�SODFH�
SRXU� IDFLOLWHU� O¶DFFqV� DX�PDUFKp� EHOJH�� RQ� UHWURXYH� OD� WUDQVSRVLWLRQ� GH� OD� GLUHFWLYH�
HXURSpHQQH� Single Permit� ���������(8�� TXL� SHUPHW� DX[� PLJUDQWV� SRXU� PRWLI�
SURIHVVLRQQHO� GH� FRPELQHU� DXWRULVDWLRQ� GH� UpVLGHQFH� HW� GH� WUDYDLO�� /¶eWDW� UDOORQJH�
DXVVL�G¶XQ�DQ�OH�VpMRXU�GHV�pWXGLDQWV�pWUDQJHUV�j�OD�ILQ�GH�OHXUV�pWXGHV��3DU�DLOOHXUV��
HQ�������OH�JRXYHUQHPHQW�IpGpUDO�SUpVHQWH�VRQ�« Job deal »�FRPSRVp�GH����PHVXUHV�
GRQW�O¶DFFpOpUDWLRQ�GH�OD�GpJUHVVLYLWp�GHV�DOORFDWLRQV�GH�FK{PDJH��GHV�LQFLWDQWV�SRXU�
OD�IRUPDWLRQ��FRQWLQXH��QRWDPPHQW�j�GHV�PpWLHUV�HQ�SpQXULH��HWF��&HV�PHVXUHV�VRQW�
PLQHXUHV��SHX�LQQRYDQWHV��WDUGLYHV�HW�QH�FLEOHQW�SDV�WRXMRXUV�OHV�WUDYDLOOHXUV�LVVXV�GH�
O¶LPPLJUDWLRQ��FRPPH�F¶HVW�OH�FDV�GDQV�G¶DXWUHV�SD\V��(01���������
'L[� DQV� SOXV� WDUG, rien n’a changé, VHORQ� OD� %DQTXH� 1DWLRQDOH�� PrPH� VL� OH� WDX[�
G¶HPSORL�GH�OD�GHX[LqPH�JpQpUDWLRQ�VHPEOH�V¶rWUH�DPpOLRUp��SRXU�DXWDQW�TXH�O¶XQ�GHV�
SDUHQWV� VRLW� G¶RULJLQH� EHOJH� �Monitoring socio-économique belge�2019��� '¶DSUqV�
'H�&X\SHU�HW�FROO�������������OHV�GLVSDULWpV�SHUGXUHQW�GDQV�OH�FKDPS�GH�O¶HPSORL�GHV�
LPPLJUpV�� VHORQ� O¶RULJLQH��PDLV� pJDOHPHQW� VHORQ� OHV� UpJLRQV�G¶LQVWDOODWLRQ��� OH� WDX[�
G¶HPSORL�GHV�SHUVRQQHV�UHVVRUWLVVDQWHV�G¶XQ�SD\V�KRUV�8(�HQ�:DOORQLH�HVW�VHXOHPHQW�
GH� ������ OH� WDX[� OH� SOXV� EDV� GX� SD\V�� VRLW� XQH� YDOHXU� ��� SRLQWV� GH� SRXUFHQWDJH�
LQIpULHXU�DX�WDX[�G¶HPSORL�GHV�QDWLIV��
/H� SDUDGR[H� GH� O¶HPSORL� HVW� GRQF� SDUWLFXOLqUHPHQW� DSSDUHQW� HQ� :DOORQLH� �HW� j�
%UX[HOOHV���� DORUV� TXH� GHV� SRFKHV� GH� FK{PDJH� LPSRUWDQWHV� H[LVWHQW� GDQV� GLYHUVHV�
FRPPXQHV�HW�DX�VHLQ�GH�GLYHUV�JURXSHV�VRFLDX[��FHUWDLQV�VHFWHXUV�pFRQRPLTXHV�VRQW�
VLJQDOpV� HQ� WHQVLRQ� SDU� OHV� VHUYLFHV� SXEOLFV� GH� O¶HPSORL��� OHV� SRVWHV� HQ� TXHVWLRQ�
Q¶pWDQW�SDV�QpFHVVDLUHPHQW�OHV�SOXV�TXDOLILpV��/HV�UDLVRQV�TXL�H[SOLTXHQW�FHWWH�IDLEOH�
DGpTXDWLRQ� HQWUH� OHV� EHVRLQV� GX� PDUFKp� GH� O¶HPSORL�� G¶XQH� SDUW�� HW� O¶pWDW� GH�
SUpSDUDWLRQ� GH� FHUWDLQV� GHPDQGHXUV� G¶HPSORL�� G¶DXWUH� SDUW�� VRQW� FRPSOH[HV�� 6L�
FHUWDLQV� UHVSRQVDEOHV� G¶HQWUHSULVH� GpSORUHQW�« un manque de motivation parmi les 
chercheurs d’emploi »,� OHV� PLOLHX[� V\QGLFDX[� HW� O¶LQWHUIpGpUDWLRQ� GHV� FHQWUHV�
G¶LQVHUWLRQ� VRFLRSURIHVVLRQQHOOH� SRLQWHQW� « l’exigence disproportionnée des 
employeurs imposant un niveau de compétences trop élevé pour des postes qui ne 
l’exigent pas »2.� 6HORQ� OD� )pGpUDWLRQ�*pQpUDOH� GHV�7UDYDLOOHXUV� GH�%HOJLTXH�� �����
GHV� RIIUHV� G¶HPSORL� SRXU� GHV� PpWLHUV� HQ� SpQXULH� UpFODPHQW� XQH� H[SpULHQFH�
SURIHVVLRQQHOOH�pYDOXpH�FRPPH�WURS�pOHYpH��DORUV�TX¶HOOHV�SURSRVHQW�GHV�FRQGLWLRQV�
SHX�LQWpUHVVDQWHV��(Q�UHYDQFKH�� OHV�UpJOHPHQWDWLRQV�UpJLRQDOHV�FRQFHUQDQW� O¶DFFqV�j�
FHUWDLQHV�SURIHVVLRQV��DLQVL�TXH�OHV�WHVWV�HIIHFWXpV��QRWDPPHQW�HQ�ODQJXH�IUDQoDLVH��j�
O¶HQWUpH�GH�FHUWDLQHV�IRUPDWLRQV�TXDOLILDQWHV�SHXYHQW�pJDOHPHQW�FRQVWLWXHU�XQ�IUHLQ�j�
O¶LQVHUWLRQ�GH�WUDYDLOOHXUV��VXUWRXW�LVVXV�GH�O¶LPPLJUDWLRQ��

 
��ZZZ�OHIRUHP�EH�0XQJR%OREV���������������������B$QDO\VHBPHWLHUVBWHQVLRQBUHFUXWHPHQWBZDOORQL
HB�����SGI��

�� ZZZ�LQWHUIHGH�EH�ZS�FRQWHQW�XSORDGV���������ZZZ(VVRUB��B��)B%/BB��SGI��
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(Q� HIIHW�� GDQV� XQ� FRQWH[WH�� FRPPH� HQ�:DOORQLH�� R�� O¶RIIUH� GH� PDLQ�G¶°XYUH� HVW�
VWUXFWXUHOOHPHQW� VXSpULHXUH� j� OD� GHPDQGH� GHV� HQWUHSULVHV��� OD� FRQFXUUHQFH� VXU� OH�
PDUFKp� GH� O¶HPSORL� DXJPHQWH�� /HV� HPSOR\HXUV� GLVSRVHQW�� HQ� JpQpUDO�²� HW� GHSXLV�
SOXVLHXUV�GpFHQQLHV�²��G¶XQ�FKRL[�YDVWH��OHXU�SHUPHWWDQW�GH�IDLUH�pYROXHU�j�OD�KDXVVH�
OHXUV� FULWqUHV� GH� UHFUXWHPHQW�� 'DQV� FHV� FRQGLWLRQV�� OHV� WUDYDLOOHXUV� pWUDQJHUV�
VXELVVHQW� OD� FRQFXUUHQFH� SOXV� VpYqUHPHQW� TXH� OHV� QDWLIV�� HW� YRLHQW� OHXU� FKDQFH� GH�
VpOHFWLRQ�V¶DPRLQGULU�FRPSWH�WHQX�GH�QRPEUHX[�REVWDFOHV�OLpV�j�OD�ODQJXH�IUDQoDLVH�
RX� j� OD� UHFRQQDLVVDQFH� GH� OHXUV� FRPSpWHQFHV��� YRLUH� DX[� GLVFULPLQDWLRQV��� ,OV� VH�
UHWURXYHQW� FRQWUDLQWV� GH� V¶DGDSWHU� HQ� V¶RULHQWDQW� YHUV� XQH� QRXYHOOH� IRUPDWLRQ� RX�
HQFRUH� HQ� DFFHSWDQW� XQ� HPSORL� SRXU� OHTXHO� LOV� VRQW� VXUTXDOLILpV� �2&'(�� �������
FRPPH�OH�FRQVWDWHQW�DX�TXRWLGLHQ�OHV�&HQWUHV�UpJLRQDX[�G¶LQWpJUDWLRQ��&5,����
'DQV� VHV� WH[WHV� OpJLVODWLIV�� OD�:DOORQLH� QH� GpILQLW� SDV� OH� WHUPH�« intégration ».� /H�
&RGH�ZDOORQ� GH� O¶$FWLRQ� VRFLDOH�PHQWLRQQH� WRXWHIRLV� GHV� REMHFWLIV� TXL� \� VRQW� OLpV�
FRPPH� OD� FRKpVLRQ� VRFLDOH� RX� OD� SURPRWLRQ� GH� O¶pJDOLWp� �(01���������'DQV� FHWWH�
UpJLRQ�� FRQWUDLUHPHQW� j� OD� )ODQGUH�� OHV� PHVXUHV� HQ� PDWLqUH� G¶LQWpJUDWLRQ�
SURIHVVLRQQHOOH�PLVHQW�HQ�SDUWLFXOLHU�VXU�OHV�SULPR�DUULYDQWV��SHUVRQQHV�SUpVHQWHV�HQ�
%HOJLTXH� GHSXLV� PRLQV� GH� WURLV� DQV��� &HWWH� VWUDWpJLH� HVW� DGRSWpH� HQ� UpDFWLRQ� j�
O¶DUULYpH� G¶XQ� QRPEUH� FURLVVDQW� GH� SHUVRQQHV� HQ� GHPDQGH� GH� SURWHFWLRQ�
LQWHUQDWLRQDOH��HW�LVVXHV�SULQFLSDOHPHQW�GX�0R\HQ�HW�GX�3URFKH�2ULHQW��DLQVL�TXH�GH�
O¶$IULTXH�VXEVDKDULHQQH��8Q�SDUFRXUV�G¶LQWpJUDWLRQ�HVW�REOLJDWRLUH�GHSXLV�������SRXU�
OD�SOXSDUW�GHV�SHUVRQQHV�RULJLQDLUHV�G¶XQ�SD\V�WLHUV�j�O¶8(��&H�SDUFRXUV�V¶DSSXLH�VXU�
XQ� SODQ� G¶LQWpJUDWLRQ� UHQRXYHOp� WRXV� OHV� FLQT� DQV� HW� LPSOpPHQWp� SDU� OHV� &5,� TXL�
DVVRFLHQW� GH� QRPEUHX[� SDUWHQDLUHV� j� OHXUV� DFWLRQV�� /H� SDUFRXUV� G¶LQWpJUDWLRQ� HVW�
FRPSRVp� G¶XQ� GLDJQRVWLF� VRFLDO�� G¶XQH� IRUPDWLRQ� j� OD� FLWR\HQQHWp� HW� j� OD� ODQJXH�
IUDQoDLVH�HW�G¶XQ�EUHI�YROHW�G¶RULHQWDWLRQ�VRFLRSURIHVVLRQQHOOH��

 
�� 6HORQ�OH�5DSSRUW�DQQXHO������GX�)RUHP��SRXU��������SRVWHV�YDFDQWV��RQ�GpQRPEUH��HQ�:DOORQLH��SOXV�
GH� ��������GHPDQGHXUV� G¶HPSORL��� SRXU� FKDTXH� RIIUH�� XQH� GL]DLQH� GH� FDQGLGDWV�� HQ� PR\HQQH�� VRQW�
SURSRVpV�DX[�HPSOR\HXUV��

�� %LHQ� TX¶LOV� QH� VRLHQW� SDV� WRXMRXUV� REOLJDWRLUHV�� HQ� GHKRUV� GHV� VHFWHXUV� ILQDQFpV� SDU� OH� SXEOLF�� OD�
GpWHQWLRQ�GH�GLSO{PHV�SHUPHW�GH�UDVVXUHU�O¶HPSOR\HXU��(10���������/¶pTXLYDOHQFH�GHV�WLWUHV�pWUDQJHUV�
UHVWH�FRPSOH[H�HQ�:DOORQLH�%UX[HOOHV��PDOJUp�GLYHUVHV� VLPSOLILFDWLRQV��8QH�DXWUH�GHV�PHVXUHV�SULVHV�
HVW� OD� YDOLGDWLRQ� GHV� FRPSpWHQFHV� GpYHORSSpHV� KRUV� SDUFRXUV� VFRODLUH��PDLV� FHOOH�FL� HVW� SUDWLTXHPHQW�
FRQGLWLRQQpH�j�OD�PDvWULVH�GX�IUDQoDLV��

�� /D�%HOJLTXH� UHQIRUFH�HQ������VD� OpJLVODWLRQ�DQWL�GLVFULPLQDWLRQ������FULWqUHV�VRQW�SULV�HQ�FRPSWH�GRQW�
O¶kJH�� O¶RULJLQH�� OH� JHQUH�� HWF�� 'LYHUVHV� LQVWLWXWLRQV� SXEOLTXHV� VRQW� FKDUJpHV� GH� IDLUH� DSSOLTXHU� OD� ORL�
�&RUQHW� HW�:DUODQG�� ������� ¬� O¶LQVWDU� GX� IpGpUDO�� OHV� SDUWLHV� IpGpUpHV� GX� SD\V� YRWHQW� pJDOHPHQW� GHV�
GpFUHWV�GHVWLQpV�j�SURWpJHU�OHV�WUDYDLOOHXUV�GHV�GLVFULPLQDWLRQV�GLUHFWHV�HW�LQGLUHFWHV��HQWUH�DXWUHV��VXU�OH�
PDUFKp�GX�WUDYDLO��7RXWHIRLV��LO�HVW�FRPSOLTXp�SRXU�OHV�YLFWLPHV�GH�GLVFULPLQDWLRQ�GH�OH�SURXYHU��PrPH�
VL�GHV�WHVWV�GH�VLWXDWLRQ�VRQW�PHQpV��OHXUV�UpVXOWDWV�UHVWDQW�HQ�GHVVRXV�GHV�HVSpUDQFHV��'HV�FRQYHQWLRQV�
FROOHFWLYHV� GH� WUDYDLO� OLHQW� V\QGLFDWV� HW� HPSOR\HXUV��� OD�&&7�Q����� UHFRPPDQGH�G¶LQVWDXUHU�� GDQV� OHV�
UqJOHPHQWV�GH�WUDYDLO��XQ�FRGH�GH�QRQ�GLVFULPLQDWLRQ�TXL�UHQIRUFH�OD�©�SDUWLFLSDWLRQ�GHV�JURXSHV�j�ULVTXH�
DX� WUDYDLO�ª� �TXL� QH� UHSUpVHQWHQW� TXH� ���� GHV� DFWLIV� RFFXSpV�� VHORQ� O¶,QWHUIpGpUDWLRQ� GHV� &HQWUHV�
G¶LQVHUWLRQ�VRFLRSURIHVVLRQQHOOH���3DU�DLOOHXUV��OHV�V\QGLFDWV�WUDYDLOOHQW��GH�PDQLqUH�FRQFHUWpH��j�OD�OXWWH�
FRQWUH� OD� GLVFULPLQDWLRQ� HW� OD� YDORULVDWLRQ� GHV� GLYHUVLWpV�� DLQVL�� OD� &&7� Q����� SURPHXW� O¶pJDOLWp� GH�
WUDLWHPHQW�DX�WUDYDLO�TXHO�TXH�VRLW�O¶kJH��OH�VH[H��O¶RULJLQH��HWF��

�� ZZZ�GLYHUVLWHZDOORQLH�EH��
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/H SDUDGR[H� GH� O¶LQVHUWLRQ� HQ� :DOORQLH� �HW� SOXV� JOREDOHPHQW� HQ� %HOJLTXH�
IUDQFRSKRQH�� HVW� LQWHUSHOODQW� pJDOHPHQW� DX� UHJDUG� GHV� PR\HQV� TXH� FHWWH� UpJLRQ�
LQMHFWH� GDQV� VHV� VWUXFWXUHV� G¶LQWpJUDWLRQ� VRFLRSURIHVVLRQQHOOH�� (Q� :DOORQLH�� OHV�
VWUXFWXUHV�SXEOLTXHV�HW�SULYpHV�GH�WRXWH�WDLOOH�FRQFHUQpHV�SDU�O¶LQWpJUDWLRQ�VRFLDOH�HW�
O¶LQVHUWLRQ� SURIHVVLRQQHOOH� UHQYRLHQW� j� SUqV� GH� ����LQVWLWXWLRQV� HPSOR\DQW� TXHOTXH�
�������LQWHUYHQDQWV��0DQoR�HW�*DWXJX���������5LHQ�TXH�OH�)RUHP�FRPSUHQG�GH�SUqV�
GH������FROODERUDWHXUV�UpSDUWLV�VXU�SOXV�GH�����VLWHV�HQ�:DOORQLH���/H�UDSSRUW�LQWLWXOp�
« Entreprises de formation par le travail, organismes d’insertion 
socioprofessionnelle, missions régionales pour l’emploi : financement par la Région 
wallonne et par le Forem »,�DGRSWp�OH����MXLOOHW������SDU�OD�&KDPEUH�IUDQoDLVH�GH�OD�
&RXU� GHV� FRPSWHV� GH� %HOJLTXH�� FLWH� OH� FKLIIUH� GH� ����VWUXFWXUHV� G¶LQVHUWLRQ�
VRFLRSURIHVVLRQQHOOH�DJUppHV��FRUUHVSRQGDQW�j�SUqV�GH������HPSORLV��TXL�GLVSHQVHQW�
GHV� IRUPDWLRQV� SUpTXDOLILDQWHV� DX[� GHPDQGHXUV� G¶HPSORL� HQ� YXH� GH� IDFLOLWHU� OHXU�
LQVHUWLRQ� VRFLRSURIHVVLRQQHOOH� SDU� O¶DFFHVVLRQ� j� O¶HPSORL� RX� j� XQH� IRUPDWLRQ�
TXDOLILDQWH���,O�H[LVWH�pJDOHPHQW�GHV�6HUYLFHV�LQVHUWLRQ�DX�VHLQ�GH����&HQWUHV�SXEOLFV�
G¶DFWLRQ�VRFLDOH���DXWDQW�GH�VWUXFWXUH�G¶DFFRPSDJQHPHQW�GH�FUpDWHXUV�G¶HQWUHSULVHV��
VHSW�5HODLV�VRFLDX[�HW����,QLWLDWLYHV�ORFDOHV�G¶LQWpJUDWLRQ�DJUppHV�SDU�OD�:DOORQLH�TXL�
VRQW� GHV� DVVRFLDWLRQV� VDQV� EXW� OXFUDWLI� HW� UHPSOLVVHQW� GLYHUVHV�PLVVLRQV� FRPPH� OD�
IRUPDWLRQ� HQ� IUDQoDLV� HW� j� OD� FLWR\HQQHWp�� HW� O¶DFFRPSDJQHPHQW� VRFLDO� HW� MXULGLTXH�
GDQV� OH� FDGUH� GX� 3DUFRXUV� G¶LQWpJUDWLRQ��� &HV� DFWLRQV� UHSUpVHQWHQW� SUqV� GH�
����HPSORLV�� VHORQ� OH� %DURPqWUH� GH� O¶DFWLRQ� VRFLDOH������ GH� OD� 5pJLRQ�ZDOORQQH���
'¶DXWUHV� LQLWLDWLYHV� FLWR\HQQHV�� QRPEUHXVHV�� SDUIRLV� EpQpYROHV��� YLVHQW� pJDOHPHQW�
GHV� REMHFWLIV� GH� UHQIRUFHPHQW�� j� WUDYHUV� GLYHUVHV� DSSURFKHV� FRPPH� O¶pGXFDWLRQ�
SHUPDQHQWH� RX� OH� PHQWRUDW�� *OREDOHPHQW�� HQ� :DOORQLH�� O¶LQVHUWLRQ�

 
�� ZZZ�OHIRUHP�EH�D�SURSRV�RUJDQLVDWLRQ�GX�IRUHP�KWPO��
�� 3OXV�GH�����ILOLqUHV�GH� IRUPDWLRQ�\�VRQW�SURSRVpHV�SRXU�FLQT�PLOOLRQV�G¶KHXUHV�GH� IRUPDWLRQ�SUHVWpHV�
SDU�DQ��FKLIIUHV�GH�O¶,QWHUIpGpUDWLRQ�GHV�&HQWUHV�G¶LQVHUWLRQ���

�� /HV� ����FRPPXQHV� ZDOORQQHV� GLVSRVHQW� FKDFXQH� G¶XQ� &3$6� TXL�� HQWUH� DXWUHV� LQLWLDWLYHV�� DOORXH� XQ�
UHYHQX� G¶LQWpJUDWLRQ� VRFLDOH� �RX� pTXLYDOHQW�� j� GHV� SHUVRQQHV� VDQV� UHVVRXUFH� HW� QRQ� pOLJLEOHV� DX[�
DOORFDWLRQV� GH� FK{PDJH� �FRPPH� OHV� GHPDQGHXUV� GH�SURWHFWLRQ� LQWHUQDWLRQDOH� RX� OHV� SULPR�DUULYDQWV���
'qV������� HVW� GpSDVVp� HQ� :DOORQLH� OH� FDS� GHV� ��������DOORFDWDLUHV� TXL� GRLYHQW� VLJQHU� XQ� ©�SURMHW�
LQGLYLGXDOLVp� G¶LQWpJUDWLRQ� VRFLDOH�ª�� &¶HVW� XQ� FRQWUDW� HQWUH� OH� &3$6� HW� OH� GHPDQGHXU� G¶DLGH� TXL�
O¶HQJDJH�VXU� OD�YRLH�GH� O¶LQVHUWLRQ��7RXWHIRLV�� OH�FRQWHQX�GH� O¶HQJDJHPHQW�HVW�YDOLGp�SDU� OH�&3$6��FH�
TXL�� SDUIRLV�� WHQG� j�PHWWUH� OH�EpQpILFLDLUH�GDQV�XQH�SRVWXUH�R�� OH�SURMHW� Q¶HVW�SDV� HQ� DFFRUG�DYHF� VHV�
DVSLUDWLRQV��8Q�DXWUH�LQVWUXPHQW�G¶LQVHUWLRQ�QRPPp�DUWLFOH��������GRQW������GHV�EpQpILFLDLUHV�VRQW�GHV�
SHUVRQQHV� G¶RULJLQH� pWUDQJqUH�� VHORQ� OH�0RQLWRULQJ� VRFLR�pFRQRPLTXH������� SHUPHW� DX[� HPSOR\HXUV�
�SXEOLFV��DVVRFLDWLIV�RX�SULYpV��GH�GLPLQXHU�OHV�FR�WV�OLpV�j�O¶HPEDXFKH�HW�DX[�EpQpILFLDLUHV�G¶LQWpJUHU�OH�
PRQGH�GX�WUDYDLO��1pDQPRLQV��GDQV�OHV�IDLWV��OD�PDMRULWp�GHV�EpQpILFLDLUHV�Q¶DFFqGHQW�SDV�j�XQ�HPSORL�
GXUDEOH��������GHV�EpQpILFLDLUHV�HXURSpHQV�HW������GHV�UHVVRUWLVVDQWV�G¶XQ�SD\V�WLHUV�VH�UHWURXYHQW�DX�
FK{PDJH��HQ�ILQ�GH�SDUFRXUV��/H�GLVSRVLWLI�SHUPHW�WRXWHIRLV�G¶LQWpJUHU�OHV�EpQpILFLDLUHV�GDQV�OH�V\VWqPH�
GH�VpFXULWp�VRFLDOH��

�� KWWSV���ZZZ�HWDDPE�EH�IU�FLUFXODLUH�GX����MDQYLHU�����BQ�����������KWPO��
���KWWS���DFWLRQVRFLDOH�ZDOORQLH�EH�VLWHV�GHIDXOW�ILOHV��������9)B%DURP�&��$�WUH���DFWLRQ���VRFLDOH
B���SGI��

�� 0DOJUp� OD� SOpWKRUH� G¶DFWHXUV� SXEOLFV�� VHPL�SXEOLFV� HW� GHV� SDUWHQDLUHV� VRFLDX[� DFWLIV� VXU� OH� IURQW� GH�
O¶LQVHUWLRQ��LO�UHVWH�GH�O¶HVSDFH�SRXU�GHV�LQLWLDWLYHV�DVVRFLDWLYHV�HW�FLWR\HQQHV��'HSXLV�TXHOTXHV�DQQpHV��
GHV� SURMHWV� LQQRYDQWV� GH� PHQWRUDW�� G¶DFFRPSDJQHPHQW� RX� GH� SDUUDLQDJH� IOHXULVVHQW� GDQV� OH� SD\VDJH�
ZDOORQ���'XR�IRU�D�-RE��/LYH�LQ�&RORU��HWF��
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VRFLRSURIHVVLRQQHOOH�GHV�GHPDQGHXUV�G¶HPSORL��GH�WRXWH�RULJLQH��FR�WH�DX[�ILQDQFHV�
SXEOLTXHV�SUqV�GH�����PLOOLRQV�G¶HXURV�SDU�DQ���
3RXU�/HQV�HW�FROO����������OHV�GLIILFXOWpV�G¶DFFqV�j�O¶HPSORL�GHV�WUDYDLOOHXUV�LVVXV�GH�
O¶LPPLJUDWLRQ�SRXUUDLHQW�rWUH�H[SOLTXpHV��HQ�%HOJLTXH�HW�VLQJXOLqUHPHQW�HQ�:DOORQLH��
SDU�GLYHUV�IDFWHXUV��GRQW�OH�faible niveau de formation�G¶XQH�SDUWLH�GHV�PLJUDQWV�TXL�
V¶LQVWDOOHQW�GDQV�OH�SD\V��/H�Monitoring socio-économique 2019�PRQWUH�TXH��WRXWHV�
RULJLQHV�FRQIRQGXHV��OD�SUREDELOLWp�G¶rWUH�HQ�HPSORL�HVW�IRUWHPHQW�FRUUpOpH�DX�QLYHDX�
GH� GLSO{PH� GHV� WUDYDLOOHXUV�� 7RXWHIRLV�� LO� IDXW� UHFRQQDvWUH� TXH� FHWWH� REVHUYDWLRQ�
Q¶H[SOLTXH�TX¶XQH�SDUW�GH�O¶pFDUW�GX�WDX[�G¶HPSORL�HQWUH�PLJUDQWV�HW�QDWLIV��GDQV�OD�
PHVXUH�R��OH�UHFUXWHPHQW�GHV�LPPLJUpV�Q¶HVW�SDV�IRQGDPHQWDOHPHQW�GLIIpUHQW�HQWUH�
OD� %HOJLTXH� HW� OD� SOXSDUW� GHV� SD\V� HXURSpHQV�� HW� OHV� pWUDQJHUV� LQVWDOOpV� GDQV� OH�
UR\DXPH�RQW�XQH�SOXV� IDLEOH�SUREDELOLWp� GH� WUDYDLOOHU� TXH� OHV� QDWLIV� D\DQW� OH�PrPH�
GLSO{PH��/HQV�HW�FROO����������Le faible�niveau de connaissance de la langue de la 
région d’installation� HVW� XQ� DXWUH� IUHLQ� j� O¶HPSORL� LQKpUHQW� DX[� JURXSHV�
G¶LPPLJUDQWV�� 3RXUWDQW�� /HQV� HW� FROO�� ������� QXDQFHQW��� OD�PDvWULVH� OLQJXLVWLTXH� QH�
FRQVWLWXH�TX¶XQH�GHV�FOpV�GH�O¶DFFqV�j�O¶HPSORL��(Q�HIIHW��VHORQ�OH�&RQVHLO�VXSpULHXU�
GH�O¶HPSORL��PrPH�OHV�PLJUDQWV�TXL�PDvWULVHQW�OH�IUDQoDLV�RQW�GHV�GLIILFXOWpV�G¶DFFqV�
DX� WUDYDLO��8Q�DXWUH� IDFWHXU�� SOXV� SUREDQW�� VHUDLW� la faible proportion de personnes 
migrant pour raisons professionnelles�� 2U�� G¶DSUqV� O¶2&'(� �������� OHV� PLJUDQWV�
SRXU�UDLVRQV�IDPLOLDOHV�RX�KXPDQLWDLUHV�UHQFRQWUHQW�SOXV�GH�GLIILFXOWpV�TXH�G¶DXWUHV�j�
V¶LQVpUHU� VXU� OH�PDUFKp�GX� WUDYDLO�GX�SD\V�G¶LQVWDOODWLRQ��'DQV� OD� IRXOpH�� le capital 
social�GHV�PLJUDQWV�GRLW�pJDOHPHQW�rWUH�SULV�HQ�FRQVLGpUDWLRQ��/¶DEVHQFH�GH�UpVHDX[�
XWLOHV�SRXU�DFFpGHU�j�O¶HPSORL�GDQV�OH�SD\V�G¶DFFXHLO�²�RX��j�O¶LQYHUVH��OD�SUpVHQFH�
GH� ©�JURXSHV� HWKQLTXHV�ª� HQIHUPDQW� OH� WUDYDLOOHXU� GDQV� XQ� FRQWH[WH� VRFLDO� SHX�
GLYHUVLILp� ²� HVW� XQ� IDLW� UHQIRUoDQW� O¶HWKQRVWUDWLILFDWLRQ� GX� PDUFKp� GH� O¶HPSORL�
�0DQoR�HW�%DUUDV���������
3DUPL�OHV�IDFWHXUV�LPPDQHQWV�DX�PDUFKp�GX�WUDYDLO��LO�V¶DJLW�GH�FLWHU�l’automatisation 
et/ou la délocalisation de l’emploi� IDLEOHPHQW� TXDOLILp� �/HQV� HW� FROO��� ������� (OOHV�
SDUWLFLSHQW�j�FUHXVHU� O¶pFDUW�HQWUH� OH� WDX[�G¶HPSORL�GHV�PLJUDQWV�HW�FHOXL�GHV�QDWLIV��
&HSHQGDQW�� FRPPH� OH� UDSSHOOH� 9HUGXJR� ������� �������� « la démocratisation des 
ordinateurs a entraîné une baisse des emplois intermédiaires, mais les tâches qui ne 
sont pas routinières dans des secteurs tels que la restauration ou l’aide aux 
personnes n’en sont pas impactées dans les mêmes proportions ».�&HV�SRVWHV�TXL�QH�
EpQpILFLHQW� TXH� SHX� GX� JDLQ� GH� SURGXFWLYLWp� OLp� DX[� QRXYHOOHV� WHFKQRORJLHV� VRQW�
IDLEOHPHQW�UpPXQpUpV���FHOD�SDUWLFLSH�j�OD�VWDJQDWLRQ�GHV�LQpJDOLWpV�HQWUH�PLJUDQWV�HW�
DXWRFKWRQHV�� Les discriminations� DXVVL� IRQW� SDUWLH� GHV� REVWDFOHV� j� O¶HPSORL� GHV�
PLJUDQWV�� (Q� ������81,$� QRWH� TXH� OHV� GLVFULPLQDWLRQV� j� O¶HPSORL� VHORQ� OH� FULWqUH�
HWKQLTXH�VRQW�HQ�DXJPHQWDWLRQ��'LIILFLOHV�j�GpFHOHU��HOOHV�YDULHQW�GH�IRUPH��GLUHFWHV��
LQGLUHFWHV�� V\VWpPLTXHV�� HW� VRQW� VRXYHQW� SHUSpWXpHV� GH� PDQLqUH� LQFRQVFLHQWH��
/¶HWKQRVWUDWLILFDWLRQ�GX�PDUFKp�GX�WUDYDLO��SDU�H[HPSOH��PRQWUH�FRPPHQW�IRQFWLRQQH�
OD�GLVFULPLQDWLRQ� VWUXFWXUHOOH��� HOOH� WUDQVSDUDLW�GDQV� OHV�SURFpGXUHV��PDLV�pJDOHPHQW�

 
�� (VWLPDWLRQ�j�SDUWLU� GX�5DSSRUW� DQQXHO������GX�)RUHP��GX� UDSSRUW�GH� OD�&RXU�GHV� FRPSWHV� FLWp� HW�GX�
%DURPqWUH�GH�O¶$FWLRQ�VRFLDOH�������
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GDQV� GHV� QRUPHV� LPSOLFLWHV� GHV� HQWUHSULVHV� HW� OHV� UpIOH[HV� GH� VROLGDULWp�
LQWUDFRPPXQDXWDLUH��Monitoring socio-économique 2019���6HORQ�0DUIRXN������������
OHV� GLVFULPLQDWLRQV� j� O¶HPSORL� QH� VRQW� SDV� XQLTXHPHQW� OH� IDLW� GHV� HPSOR\HXUV�� /D�
VRXV�UHSUpVHQWDWLRQ� GHV� SHUVRQQHV� pWUDQJqUHV� GDQV� FHUWDLQHV� FDWpJRULHV�
SURIHVVLRQQHOOHV� UpVXOWH� pJDOHPHQW� GH� O¶DJLU� G¶DXWUHV� DFWHXUV�� SDU� H[HPSOH� OHV�
FRQVRPPDWHXUV� RX� OHV� FROOqJXHV�� 7RXWHIRLV�� DXFXQ� GH� FHV� IUHLQV� j� O¶HPSORL� GHV�
WUDYDLOOHXUV�PLJUDQWV��QL�PrPH�O¶DXWR�GLVFULPLQDWLRQ��6WRNNLQJ�HW�FROO����������Q¶HVW�
VSpFLILTXH� j� OD� %HOJLTXH� RX� j� OD�:DOORQLH�� 6L� OHXU� FRPELQDLVRQ� GRQQH� OLHX� j� XQ�
UpVXOWDW� SHX� IDYRUDEOH� j� O¶LQWpJUDWLRQ�� G¶DXWUHV� ILOWUHV� VRQW� FDFKpV� DX� VHLQ� GHV�
UpJOHPHQWDWLRQV� �UHFRQQDLVVDQFH� GHV� FRPSpWHQFHV��� YRLUH� GDQV� OH� IRQFWLRQQHPHQW�
GHV�VWUXFWXUHV�HW�GHV�SROLWLTXHV�SXEOLTXHV��SRXUWDQW�GpGLpHV�j�O¶LQVHUWLRQ��/HFKQHU�HW�
6PLWK�� ������� *UDYHUVHQ� HW� -HQVHQ�� ������� (Q� HIIHW�� O¶2&'(� SRLQWH� GH� PDQLqUH�
UpSpWLWLYH� OH� VHFWHXU�GH� O¶LQVHUWLRQ�GHV�PLJUDQWV� HQ�%HOJLTXH�� HQ�SDUWLFXOLHU�GDQV� OD�
SDUWLH� IUDQFRSKRQH�GX�SD\V��� LO�DSSDUDvW�FRPPH�XQH�FRQVWHOODWLRQ�GH�VWUXFWXUHV�SHX�
FRKpVLYHV� HW� WURS� IDLEOHPHQW� DQFUpHV�GDQV� OH�PRQGH�GHV� HQWUHSULVHV��� FH�TXL�QXLW� j�
VRQ�HIILFDFLWp���
�
eYDOXHU�GHV�GLVSRVLWLIV�G¶LQVHUWLRQ�GHV�LPPLJUpV�j�O¶HPSORL�
,O� HVW� LQGLVSHQVDEOH� G¶pYDOXHU� OHV� GLVSRVLWLIV� G¶LQVHUWLRQ�GHVWLQpV� �HQWUH� DXWUHV�� DX[�
SXEOLFV� PLJUDQWV�� &HOD� LPSOLTXH� WDQW� XQ� LQYHQWDLUH� GHV� SUDWLTXHV� �DFFXHLO��
DFFRPSDJQHPHQW�� RULHQWDWLRQ�� IRUPDWLRQV�� VRXWLHQ� j� OD� UHFKHUFKH� G¶HPSORL�� VXLYL�
LQGLYLGXDOLVp�HW�GH�JURXSH��WUDYDLO�HQ�UpVHDX��TXH�OD�PHVXUH�GH�OHXUV�DSSRUWV��0DQoR�
HW�*DWXJX���������L’efficacité d’un dispositif�FRUUHVSRQG�j�VD�FDSDFLWp�j�SURGXLUH�GHV�
©�HIIHWV�XWLOHV�ª��FRPPH�XQ�LPSDFW�SRVLWLI�VXU�OHV�SXEOLFV��DLQVL�TX¶XQH�pYROXWLRQ�GHV�
RUJDQLVPHV� G¶LQVHUWLRQ� HW� GX� PDUFKp� GH� O¶HPSORL� GDQV� OH� VHQV� G¶XQH� SOXV� JUDQGH�
LQFOXVLYLWp���

 
�� &HV� GHUQLqUHV� SUpIqUHQW� PHQHU� GHV� DFWLRQV� GH� OHXU� F{Wp��� SDU� H[HPSOH�� HQ������� OD� )pGpUDWLRQ� GHV�
HQWUHSULVHV�GH�%HOJLTXH�PHW�VXU�SLHG�XQH�WDVN�IRUFH�GpGLpH�DX[�UpIXJLpV�DILQ�GH�IDFLOLWHU�OHXU�LQVHUWLRQ�
VXU�OH�PDUFKp�GH�O¶HPSORL��8Q�JXLGH�GHVWLQp�DX[�HPSOR\HXUV�HVW�GLIIXVp�DILQ�GH�IDYRULVHU�OH�UHFUXWHPHQW�
GHV� GHPDQGHXUV� G¶DVLOH�� (Q�������/D� -HXQH�&KDPEUH� pFRQRPLTXH� LQLWLH� XQH� UpIOH[LRQ� VXU� O¶LQVHUWLRQ�
SURIHVVLRQQHOOH� GHV� UpIXJLpV�� (Q������� O¶8QLRQ� :DOORQQH� GHV� (QWUHSULVHV� HW� O¶8QLRQ� GHV� &ODVVHV�
0R\HQQHV� ODQFHQW� XQ� ©�3ODQ� 'LYHUVLWp�ª� SRXU� SURPRXYRLU� OHV� DYDQWDJHV� GH� OD� GLYHUVLWp� SRXU� OHV�
HQWUHSULVHV��,O�Q¶HVW�SDV�SRVVLEOH�GH�OLVWHU�OHV�QRPEUHXVHV�LQLWLDWLYHV�VLPLODLUHV�SRUWpHV�SDU�GHV�VRFLpWpV�
FRPPH�%SRVW�HW�(QJLH��7RXWHIRLV��OD�TXDVL�WRWDOLWp�GH�FHV�LQQRYDWLRQV�VH�UpDOLVH�GDQV�OH�QRUG�GX�SD\V�RX�
j�%UX[HOOHV��(Q�V\QWKqVH�GH�FHV�DFWLRQV��LO�HVW�SRVVLEOH�GH�UpVXPHU�OD�SRVLWLRQ�SDWURQDOH�FRPPH�O¶DWWHQWH�
G¶XQH�SROLWLTXH�G¶LQVHUWLRQ�SOXV�FRKpUHQWH�GRQQDQW�OD�SULRULWp�j�XQH�LQWpJUDWLRQ�UDSLGH�VXU�OH�PDUFKp�GX�
WUDYDLO��DX�PR\HQ�G¶XQ�DFFRPSDJQHPHQW�VXU�PHVXUH�DYHF�O¶LPSOLFDWLRQ�GHV�HPSOR\HXUV��

�� ZZZ�RHFG�RUJ�IU�EHOJLTXH�UHSRQGUH�DX[�GHILV�GX�PDUFKH�GX�WUDYDLO�HQ�EHOJLTXH�FG��G�G��IU�KWP��
�� 'XIRXU�HW�FROO���������GpWDLOOHQW�FHV�HIIHWV�HQ�WURLV�UXEULTXHV������(IIHWV�j�FRXUW�WHUPH���GpYHORSSHPHQW�
VRFLDO� �HVWLPH� GH� VRL�� FRPSpWHQFHV� WUDQVYHUVDOHV� HW� OLQJXLVWLTXHV�� HW� GpYHORSSHPHQW� SURIHVVLRQQHO�
�UHFRQQDLVVDQFH�RX�DFTXLVLWLRQ�GH�VDYRLUV�HW�VDYRLU�IDLUH�������(IIHWV�j�PR\HQ�WHUPH���LQVHUWLRQ�VRFLDOH��
GpYHORSSHPHQW� G¶XQ� UpVHDX� XWLOH� j� O¶HPSORL� HW� G¶XQ� SRXYRLU� G¶DJLU� HQ� FHWWH� PDWLqUH��� LQVHUWLRQ�
SURIHVVLRQQHOOH��DFFqV�j�O¶�DXWR��HPSORL��GpYHORSSHPHQW�G¶XQH�H[SpULHQFH��PDLQWLHQ�HQ�SRVWH��pYROXWLRQ�
GH�FDUULqUH������(IIHWV�j�ORQJ�WHUPH���pYROXWLRQ�GHV�DFWHXUV�GH�O¶LQVHUWLRQ��GpYHORSSHPHQW�HW�DGDSWDWLRQ�
GHV� LQVWLWXWLRQV�� ODQFHPHQW� GH� QRXYHDX[� SURMHWV� HW� SDUWHQDULDWV� �QRWDPPHQW� DYHF� OHV� HQWUHSULVHV���
LPSDFWV�VXU�OD�GpILQLWLRQ�GHV�SROLWLTXHV�G¶LQVHUWLRQ��
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/¶H[DPHQ�GH�OD� OLWWpUDWXUH��*RQ]iOH]�*DULED\�HW�'H�&X\SHU��������UpYqOH� WRXWHIRLV�
XQH� pWRQQDQWH� UDUHWp� GHV� pYDOXDWLRQV� GHV� SUDWLTXHV� G¶LQVHUWLRQ�� (Q� HIIHW��PDOJUp� OD�
QpFHVVLWp�G¶pODERUHU�GHV�SROLWLTXHV�j�SDUWLU�GH�GRQQpHV�SUREDQWHV��VRXYHQW�FRPSOH[HV�
j�REWHQLU���OHV�RSpUDWHXUV�UHVVHQWHQW�LOV��VDQV�GRXWH��XQH�IRUPH�GH�©�PHQDFH�ª�ORUVTXH�
O¶RQ� pYRTXH� O¶pYDOXDWLRQ� GH� OHXUV� SUDWLTXHV��� /HV� QRPEUHX[� RSpUDWHXUV� GH� SHWLWH�
WDLOOH��FRPPH�OHV�DVVRFLDWLRQV��RQW�YUDLVHPEODEOHPHQW�O¶LPSUHVVLRQ�TXH��PDOJUp�OHXU�
XWLOLWp�SRQFWXHOOH��OHXUV�LQLWLDWLYHV�QH�VRQW�TXH�GHV�JRXWWHV�G¶HDX�GDQV�O¶RFpDQ�TXL�QH�
FKDQJHQW�ULHQ�DX�IRQG�GX�SUREOqPH�GH�O¶LQVHUWLRQ��0DQoR�HW�*DWXJX���������'H�IDLW��
pYDOXHU� XQLTXHPHQW� OHV� SHUIRUPDQFHV� G¶DFWHXUV� LQGLYLGXHOV� �DSSUHQDQWV� RX�
IRUPDWHXUV�� GDQV� XQ� FKDPS� FRPPH� O¶LQVHUWLRQ�� WUDYHUVp� SDU� GHV� SHUWXUEDWLRQV�
VRFLpWDOHV� HW� pFRQRPLTXHV� LPSRUWDQWHV�� SHXW� rWUH� DVVRFLp� j� GH� OD� YLROHQFH�
LQVWLWXWLRQQHOOH��
8QH� DXWUH� GLIILFXOWp� HVW� O¶DEVHQFH� G¶XQH� GpILQLWLRQ� ©�RIILFLHOOH�ª� GH� O¶HIILFDFLWp� GHV�
GLVSRVLWLIV�G¶LQVHUWLRQ�SURIHVVLRQQHOOH��'DQV�OH�FRQWH[WH�HXURSpHQ��LO�HVW�LQLPDJLQDEOH�
TXH�OHV�FULWqUHV�GH�TXDOLWp�VRLHQW�GpILQLV�VDQV�XQ�HIIRUW�FRPSDUDWLI�HW�LQWHUQDWLRQDO���FH�
TXL� PRQWUH� O¶DPSOHXU� GX� FKDQWLHU�� 3RXUWDQW�� DPpOLRUHU� O¶LQVHUWLRQ� GH� WUDYDLOOHXUV�
pORLJQpV� GH� O¶HPSORL� QpFHVVLWH� G¶pYDOXHU� GDYDQWDJH� OHV� SUDWLTXHV� RX� GH� UHQGUH� OHV�
pYDOXDWLRQV�H[LVWDQWHV�GLVSRQLEOHV�HW�FRPSDUDEOHV�j� O¶pFKHOOH� LQWHUQDWLRQDOH��&H�TXL�
UHSUpVHQWH� XQ� GpIL� HQ� VRL�� ,O� V¶DJLW� HQFRUH� GH� UpSpWHU� OHV� REVHUYDWLRQV� GH� IDoRQ� j�
GpWHUPLQHU�QRQ�VHXOHPHQW�VL�OHV�SROLWLTXHV�IRQFWLRQQHQW�HW�SRUWHQW�OHXUV�HIIHWV�VXU�OH�
ORQJ�WHUPH��PDLV�DXVVL�FRPSUHQGUH�TXHOV�HQ�VRQW�OHV�DVSHFWV�OHV�SOXV�UpXVVLV�HW�GDQV�
TXHOV� FRQWH[WHV�� *RQ]iOH]� *DULED\� HW� 'H�&X\SHU� ������� VRXOLJQHQW� OH� EHVRLQ�
G¶DQDO\VHU� WDQW� OHV� HIIHWV� GHV� LQLWLDWLYHV� TXH� OHXUV� SURFHVVXV�� WDQW� j� O¶DLGH� GH�
PpWKRGHV�VWDWLVWLTXHV�TXH�GH�PDQLqUH�TXDOLWDWLYH��6HORQ�0DQoR�HW�*DWXJX��������OD�
PDMHXUH� SDUWLH� GHV� WUDYDX[� H[LVWDQW� HQ� FHWWH� PDWLqUH� RIIUHQW� XQH� YLVLELOLWp� VXU� OHV�
UpVXOWDWV� LPPpGLDWV� G¶DFWLRQV� �SLORWHV��� ODLVVDQW� VRXV� VLOHQFH� OHXUV� LPSDFWV� GLVWDQWV�
GDQV� OH� WHPSV�� 1RQREVWDQW� OD� GLIILFXOWp� GH� PHQHU� FH� W\SH� GH� UHFKHUFKHV�
ORQJLWXGLQDOHV�� LO� HVW� LPSRUWDQW� GH� QRWHU� TXH� OHV� LQLWLDWLYHV� GH� IRUPDWLRQ� SHXYHQW�
SRUWHU� OHXUV� HIIHWV� ELHQ� DSUqV� OHXU�PLVH� HQ�°XYUH� HW� ELHQ� DX�GHOj� GHV� FKDPSV� VXU�
OHVTXHOV�HOOHV�SRUWHQW��&HV�GLVSRVLWLIV�VRQW�YDULpV��FRQFHUQHQW�GHV�JURXSHV�GLYHUVLILpV�
HW� GLIIpUHQWHV� SKDVHV� GX� SDUFRXUV� G¶LQVHUWLRQ��PDLV� LO� HVW� LOOXVRLUH� GH� SHQVHU� TX¶LOV�
VRLHQW�LQGpSHQGDQWV�OHV�XQV�GHV�DXWUHV��

 
�� )UpWLJQp��������GLVWLQJXH�GHX[�DFFHSWLRQV�GH�O¶pYDOXDWLRQ��/D�SUHPLqUH�VH�VLWXH�HQ�H[WpULRULWp��©�QHXWUH�
HW�REMHFWLYH�ª��HOOH�YLVH�j�PHVXUHU�OD�FRQWULEXWLRQ�HIIHFWLYH�G¶XQ�GLVSRVLWLI�j�OD�SURGXFWLRQ�GH�O¶LQVHUWLRQ��
/¶DXWHXU�VRXOLJQH�TXH��ELHQ�VRXYHQW��FH�Q¶HVW�SDV�OH�WUDYDLO�GH�IRUPDWLRQ�RX�G¶DFFRPSDJQHPHQW�TXL�IDLW�
O¶REMHW� G¶XQH� pYDOXDWLRQ�� PDLV� VRQ� UpVXOWDW��� OD� FRQIRUPLWp� GH� FH� GHUQLHU� DX[� REMHFWLIV� IL[pV� H[� DQWH�
SHUPHWWDQW�G¶LQIpUHU�OD�TXDOLWp�GX�GLVSRVLWLI��,QYHUVHPHQW��GHV�UpVXOWDWV�MXJpV�LQVDWLVIDLVDQWV�HQJHQGUHQW�
OH� GRXWH� VXU� O¶j� SURSRV� GX� WUDYDLO� G¶LQVHUWLRQ�� YRLUH� XQH� LQWHUURJDWLRQ� VXU� OH� SURIHVVLRQQDOLVPH� GHV�
IRUPDWHXUV� RX� DFFRPSDJQDWHXUV� TXL� j� OHXU� WRXU� LQFULPLQHQW� OHV� PDQTXHV� GHV� DSSUHQDQWV�� VDQV� WHQLU�
FRPSWH� GH� IDFWHXUV� V\VWpPLTXHV� LPSOLTXDQW� OH� IRQFWLRQQHPHQW� GX� PDUFKp� GX� WUDYDLO�� 'DQV� FH� FDV��
O¶pYDOXDWLRQ�Q¶HVW�SDV�HQYLVDJpH�FRPPH�IRUPDWLYH��PDLV�PqQH�j�XQH�VDQFWLRQ��/¶pYDOXDWLRQ�HIILFDFH��OD�
VHFRQGH�DFFHSWLRQ��GRLW�URPSUH�DYHF�FHWWH�ORJLTXH�©�GHVFHQGDQWH�ª�HW�VH�FRQVWUXLUH�VXU�GHV�UDSSRUWV�GH�
QpJRFLDWLRQ� HW� GH� FRRSpUDWLRQ� DYHF� OHV� DFWHXUV� TX¶HOOH� LPSOLTXH� WRXW� DX� ORQJ� GHV� DFWLRQV��&¶HVW� DORUV�
TX¶HOOH� SHXW� SURGXLUH� GHV� FRQQDLVVDQFHV� XWLOHV� VXU� OHV� DFWHXUV� HW� OHV� SURFHVVXV�� FRPSULVHV� GDQV� OHXU�
JOREDOLWp�HW�FRQWH[WH��GH�IDoRQ�j�LQGXLUH�GHV�UHFRPPDQGDWLRQV�RSSRUWXQHV��
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�
3ROLWLTXHV�HW�SUDWLTXHV�HQ�:DOORQLH���TXHOV�ELODQV�"�
&HV� YLQJW� GHUQLqUHV� DQQpHV�� GLYHUV� WUDYDX[� EHOJHV� DYDLHQW� SRXU� REMHFWLI� G¶pYDOXHU�
GLIIpUHQWV� SDQV� GHV� SROLWLTXHV� G¶LQVHUWLRQ�� QRWDPPHQW� HQ� 5pJLRQ� ZDOORQQH�� $LQVL��
O¶Enquête de suivi de l’insertion des demandeurs d’emploi D\DQW� EpQpILFLp� HQ�
:DOORQLH�%UX[HOOHV� G¶XQ� VWDJH� �'H�:LOGH� HW� FROO��� ������� GDQV� OH� FDGUH� GH� SURMHWV�
ILQDQFpV� SDU� OH� )RQGV� 6RFLDO� (XURSpHQ� �)6(��� SRUWH� VXU� XQ� pFKDQWLOORQ� GH�
����VWDJLDLUHV�� &¶HVW� XQH� GH� UDUHV� pWXGHV� TXDQWLWDWLYHV� FRQFHUQDQW� OD�:DOORQLH� TXL�
SHUPHW� GH� VXLYUH� OH� SDUFRXUV� GHV� SDUWLFLSDQWV� DYDQW� HW� DSUqV� IRUPDWLRQ�� GXUDQW� OD�
SpULRGH������������7RXWHIRLV�� FRXYUDQW� OD�SRSXODWLRQ�JpQpUDOH�� VHXOHPHQW� ����GHV�
SHUVRQQHV�VRQGpHV�VRQW�RULJLQDLUHV�GH�SD\V�KRUV�8(��FH�TXL�FRUUHVSRQG�j�OHXU�SRLGV�
GpPRJUDSKLTXH�� &H� JURXSH� pORLJQp� GH� O¶HPSORL� �SULQFLSDOHPHQW� FRPSRVp� GH�
EpQpILFLDLUHV�GH�UHYHQX�G¶LQWpJUDWLRQ��V¶RULHQWH�YHUV�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�GH�
EDVH��HVVHQWLHOOHPHQW�GDQV�GHV�GRPDLQHV�FRPPH�DLGH�IDPLOLDOH��QHWWR\DJH��VRLQV�GH�
VDQWp�� UHVWDXUDWLRQ�� DOLPHQWDWLRQ�²�FH�TXL�Q¶HVW� SDV� OH� FDV� GHV� VWDJLDLUHV� G¶RULJLQH�
EHOJH�� QRPEUHX[� GDQV� GHV� IRUPDWLRQV� YLVDQW� OH� GpYHORSSHPHQW� GHV� FRPSpWHQFHV�
WUDQVYHUVDOHV��/H�WDX[�GH�SHUVRQQHV�RULJLQDLUHV�G¶XQ�SD\V�KRUV�8(�TXL�SDUYLHQQHQW�j�
DFKHYHU� OH� VWDJH� �G¶XQH� GXUpH� GH� VL[� PRLV�� HVW� GH� ������ VRLW� OD� PR\HQQH� GH�
O¶pFKDQWLOORQ�JOREDOH��3UqV�GH�OD�PRLWLp�GH�FH�JURXSH�DIILUPH�DYRLU�WURXYp�XQ�WUDYDLO�
GDQV� OHV�GHX[�DQQpHV�TXL�VXLYHQW� OD� IRUPDWLRQ��DORUV�TXH�FH� WDX[�HVW�GH������GDQV�
O¶pFKDQWLOORQ� JpQpUDO�� (Q� SDUWLFXOLHU�� XQ� VRXV�JURXSH� GH� SHUVRQQHV� G¶RULJLQH�
pWUDQJqUH��EpQpILFLDLUHV�GH�UHYHQXV�G¶LQWpJUDWLRQ�HW�KDELWDQWHV�GHV�JUDQGHV�YLOOHV�QH�
YLW� DXFXQ� FKDQJHPHQW� GH� VWDWXW� SURIHVVLRQQHO�� j� OD� VXLWH� GH� OD� IRUPDWLRQ�� /HV�
FKHUFKHXUV� UHFRPPDQGHQW�� HQWUH� DXWUHV�� GH� UHSHQVHU� O¶DUWLFXODWLRQ� HQWUH� WUDYDLO��
IRUPDWLRQ� HW� YLH� IDPLOLDOH��� DQFUHU� SOXV� GLUHFWHPHQW� OHV� SROLWLTXHV� GH� IRUPDWLRQ� HW�
G¶DFFqV�j�O¶HPSORL��DLQVL�TXH�OHV�VROXWLRQV�j�FHUWDLQHV�TXHVWLRQV�FRPPH�O¶DFFXHLO�GH�
O¶HQIDQFH� �HQ� SDUWLFXOLHU� GDQV� OH� FDV� GHV� IHPPHV� PRQRSDUHQWDOHV� ±� IRUW� WDX[�
G¶DEDQGRQ��HW�OD�PRELOLWp��,OV�GRFXPHQWHQW�FH�TX¶LOV�QRPPHQW�OD�« paroi de verre »�
RX� OHV� SUDWLTXHV� G¶RULHQWDWLRQ� DX� VHLQ� GHV� VWUXFWXUHV� G¶LQVHUWLRQ� TXL� FRQVHLOOHQW��
QRWDPPHQW� DX[� IHPPHV� HW� DX[� LPPLJUpV�� GH� SULYLOpJLHU� WHOOH� IRUPDWLRQ�SOXW{W� TXH�
WHOOH�DXWUH��,OV�DPRUFHQW�DLQVL�XQH�UpIOH[LRQ�VXU�OD�SURPRWLRQ�GH�OD�GLYHUVLWp�GDQV�OHV�
GRPDLQHV� GH� IRUPDWLRQ� HW�� DX�GHOj�� GDQV� OHV� VHJPHQWV� G¶HPSORL�� JpQpUDOHPHQW�
TXDOLILpV� GH� VHFWHXUV� HQ� SpQXULH�� HW� WRXFKHQW� j� OD� TXHVWLRQ� GHV� QRUPHV�
SURIHVVLRQQHOOHV�� DLQVL� TX¶DX[� PRGHV� G¶RUJDQLVDWLRQ� WDQW� GDQV� OHV� VHFWHXUV� YLVpV�
TX¶DX�VHLQ�GHV�FHQWUHV�GH�IRUPDWLRQ�SURIHVVLRQQHOOH��/D�UHFKHUFKH�PRQWUH�pJDOHPHQW�
TXH�le suivi d’un stage en entreprise durant la formation (ce qui est seulement le cas 
dans 40 % des formations) corrèle fortement avec l’accès à l’emploi�� 6L� VL[�PRLV�
DSUqV� OD� IRUPDWLRQ� OD� SUREDELOLWp� GH� WURXYHU� XQ� HPSORL� GLPLQXH� IRUWHPHQW�� OHV�
IHPPHV�HW� OHV�PLJUDQWV�RULJLQDLUHV�GH�SD\V�KRUV�8(�GpFURFKHQW�GHV�FRQWUDWV�PRLQV�
VWDEOHV�TXH�OHV�DXWUHV�FDWpJRULHV��&H�UpVXOWDW�DWWLUH�O¶DWWHQWLRQ�VXU�la nécessité d’une 
implication forte et coordonnée du soutien à apporter aux chercheurs d’emploi les 
premiers mois suivants la formation ou le stage professionnel��
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Importance et impuissance des Centres régionaux d’intégration 
Dispositifs, employabilité et insertion en Région wallonne : le cas des primo-
arrivants (à Liège et Verviers)� FRQVWLWXH� OH� UDSSRUW� G¶pYDOXDWLRQ� ILQDO� G¶XQ� SURMHW�
FRILQDQFp�SDU� OH� )6(� HW� FRRUGRQQp� SDU� OHV�&HQWUH� SRXU� O¶pJDOLWp� GHV� FKDQFHV� HW� OD�
OXWWH� FRQWUH� OH� UDFLVPH�� ,O� FRQFHUQH� GLYHUVHV� LQLWLDWLYHV� SLORWHV� G¶LQVHUWLRQ�
VRFLRSURIHVVLRQQHOOH� (« jobcoaching »)� GHVWLQpHV� DX� SXEOLF� SULPR�DUULYDQW� SRUWpHV��
HQWUH� ����� HW� ������ SDU� TXDWUH� DFWHXUV� HQ� 3URYLQFH� GH� /LqJH��� GHX[� &HQWUHV�
UpJLRQDX[�G¶LQWpJUDWLRQ��OH�)RUHP�HW�OH�UpVHDX�/LUH�HW�(FULUH��%DVpH�VXU�O¶DQDO\VH�GH�
����GRVVLHUV�GH�SHUVRQQHV�SULPR�DUULYDQWHV�HQ�UHFKHUFKH�G¶HPSORL�HW�DFFRPSDJQpHV�
SDU�OHV�SDUWHQDLUHV��O¶pWXGH�PRQWUH�TX¶DSUqV�VL[�PRLV�G¶DFFRPSDJQHPHQW�OD�SDUW�GHV�
VXMHWV�GLVSRVDQW�G¶XQ�HPSORL�SDVVH�GH���j�������HW�FHX[�VXLYDQW�XQH�IRUPDWLRQ�GH���j�
������ (Q� RXWUH�� OD� VLWXDWLRQ� DGPLQLVWUDWLYH� GH� ����� GHV� SHUVRQQHV� DX� VHLQ� GH� FH�
JURXSH�HVW�UpJXODULVpH�OHXU�GRQQDQW�DFFqV�j�XQH�LQGHPQLWp�GH�FK{PDJH�RX�j�XQH�DLGH�
VRFLDOH�� /D� PDMRULWp� GHV� HPSORLV� REWHQXV� VRQW� FHSHQGDQW� j� GXUpH� GpWHUPLQpH�
�+DP]DRXL�HW�.U]HVOR���������/HV�UHQFRQWUHV�UpDOLVpHV�YHUV�OD�ILQ�GX�SURMHW�DYHF�OHV�
DFWHXUV� PRQWUHQW�� HQWUH� DXWUHV�� TXH� les perspectives des partenaires sont peu 
articulées��FRXUV�GH�ODQJXH��DFFRPSDJQHPHQW�DGPLQLVWUDWLI�HW�VWDJHV�HQ�HQWUHSULVH����
OH� EHVRLQ� GH� PLHX[� GpILQLU� OHV� REMHFWLIV�� OH� SXEOLF� HW� G¶DMXVWHU� OHV� SUDWLTXHV� HVW�
DIILUPp��3DU�DLOOHXUV��OHV�DFWHXUV�GpYHORSSHQW�XQ�DXWUH�UHJDUG�VXU�OHV�SULPR�DUULYDQWV���
FHV�GHUQLHUV�PDvWULVHQW�SOXVLHXUV�ODQJXHV��PDOJUp�GHV�IDLEOHVVHV�SRVVLEOHV�HQ�IUDQoDLV��
&HW�DWRXW�SHXW�rWUH�XWLOLVp�VXU�OH�PDUFKp�GH�O¶HPSORL��1RPEUHX[�VRQW�VFRODULVpV�GDQV�
OHXU�SD\V�G¶RULJLQH�HW�\�RQW�XQH�H[SpULHQFH�SURIHVVLRQQHOOH��OH�SUHVWDWDLUH�HQ�ODQJXH�
GRLW�IDLUH�pYROXHU�VHV�PpWKRGHV�HQ�IRQFWLRQ�GH�FHWWH�FDUDFWpULVWLTXH��/HV�SURILOV�VRQW�
WUqV� GLYHUVLILpV� HW� QH� SHUPHWWHQW� SDV� GH� SDUOHU� GHV� SULPR�DUULYDQWV� FRPPH� G¶XQ�
JURXSH� KRPRJqQH�� /¶LQDFWLYLWp� SURIHVVLRQQHOOH� j� ODTXHOOH� LOV� VRQW� FRQWUDLQWV� HQ�
%HOJLTXH� GpWpULRUH� OHXUV� TXDOLILFDWLRQV�� HW� D� SRXU� HIIHW� G¶DFFURvWUH� OHXUV� GLIILFXOWpV�
G¶DFFqV�DX�WUDYDLO��La reconnaissance de leurs atouts en Belgique et la mise en place 
de formations complémentaires visant leur adaptation rapide au marché de l’emploi 
sont définies comme des enjeux majeurs.�/HV�SURFpGXUHV�DXWRXU�GH�O¶LQVHUWLRQ��FRXUV�
GH� ODQJXH�� RULHQWDWLRQ�� DFFRPSDJQHPHQW�� SUpIRUPDWLRQV�� TXDOLILFDWLRQV�� HWF��� RQW�
WHQGDQFH� j� GLIIpUHU� O¶HQWUpH� GHV� PLJUDQWV� VXU� OH� PDUFKp� GX� WUDYDLO�� il est utile de 
proposer ces divers services en concomitance plutôt qu’en série et en ordre 
dispersé��
/H Rapport final d’évaluation et d’accompagnement du projet-pilote de jobcoaching 
DX� VHLQ�GHV�&HQWUHV� UpJLRQDX[�G¶LQWpJUDWLRQ� HQ�3URYLQFH�GH�/LqJH�� HQ� UpSRQVH� DX[�
FRQVWDWV�TXL�YLHQQHQW�G¶rWUH�SUpVHQWpV� FRQVWLWXH� OD�PpPRLUH�GH� O¶DFFRPSDJQHPHQW�
HIIHFWXp� SDU� O¶8QLYHUVLWp� GH� /LqJH�� j� OD� GHPDQGH� GX� &HQWUH� SRXU� O¶pJDOLWp� GHV�
FKDQFHV� HW� OD� OXWWH� FRQWUH� OH� UDFLVPH� �&RUQHW� HW� 'HOKD\H�� ������� /H� SURMHW� YLVH� OH�
GpYHORSSHPHQW�HW�OH�WHVW�DXSUqV�GHV�SXEOLFV�SULPR�DUULYDQWV�G¶XQH�PpWKRGRORJLH�GX�
jobcoaching. ,O�V¶DJLW�G¶XQ�DFFRPSDJQHPHQW�YHUV�HW�GDQV�O¶HPSORL�GH�SHUVRQQHV�HQ�
GLIILFXOWp�G¶LQVHUWLRQ�SURIHVVLRQQHOOH��FRXSOp�DYHF� O¶DFFRPSDJQHPHQW�G¶HPSOR\HXUV�
SRWHQWLHOV�� DYHF� SRXU� REMHFWLI� OD� PLVH� HQ� SODFH� HW� OH� PDLQWLHQ� G¶XQH� FROODERUDWLRQ�
VDWLVIDLVDQWH� HQWUH� OHV� GHX[� SDUWLHV�� &HWWH� DLGH� HVW� OLPLWpH� GDQV� OH� WHPSV� HW�� VL�
QpFHVVDLUH�� SHXW� SRUWHU� VXU� GHV� TXHVWLRQV� SHUVRQQHOOHV� RX� IDPLOLDOHV� DILQ� GH� UHQGUH�
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O¶DFWLYLWp� SURIHVVLRQQHOOH� SRVVLEOH�� /H� GRFXPHQW� PRGpOLVH� OD� PpWKRGRORJLH� GX�
jobcoaching, PDLV�OD�PLVH�HQ�SUDWLTXH�HVW�EUqYH��XQH�DQQpH��HW�SRUWH�VHXOHPHQW�VXU�
���FDQGLGDWV��KpWpURJqQHV�TXDQW�DX[�RULJLQHV��TXDOLILFDWLRQV�HW�PDvWULVH�GX�IUDQoDLV���
5pVXOWDW��� ���SHUVRQQHV� GDQV� FH� SHWLW� pFKDQWLOORQ� WURXYHQW� XQ� HPSORL� JUkFH� j�
O¶DFFRPSDJQHPHQW�GDQV�XQ�GpODL�FRXUW��XQH�PR\HQQH�GH�WURLV�j�TXDWUH�PRLV���'DQV�
WURLV�FDV�VHXOHPHQW��LO�V¶DJLW�GH�FRQWUDWV�j�GXUpH�LQGpWHUPLQpH��1pDQPRLQV��OH�SURMHW�
LOOXVWUH� O¶LQWpUrW� G¶XQ� DFFRPSDJQHPHQW� SHUVRQQDOLVp� GHV� FKHUFKHXUV� G¶HPSORL�
PLJUDQWV�FRPPH�OH�SURSRVHQW�pJDOHPHQW�'H�:LOGH�HW�FROO����������&H�U{OH�SHXW�rWUH�
MRXp� SDU� OHV� &HQWUHV� UpJLRQDX[� G¶LQWpJUDWLRQ�� DX� VHLQ� G¶XQH� SODWHIRUPH� ORFDOH� GH�
VWUXFWXUHV�G¶LQVHUWLRQ��JXLFKHW�XQLTXH�HW�PHQWRUDW���2Q�DSSUpFLH�pJDOHPHQW� O¶DSSRUW�
G¶XQH�DSSURFKH�« médiatrice »� DXSUqV�GHV�HQWUHSULVHV��(Q�HIIHW�� OHV� VSpFLILFLWpV�GHV�
EHVRLQV�HW�GHV�DSSRUWV�G¶XQ�SXEOLF�PLJUDQW�VRQW�VRXYHQW� LJQRUpHV�SDU� OHV�VWUXFWXUHV�
G¶LQVHUWLRQ�� DXWDQW� TXH� SDU� OHV� HQWUHSULVHV�� /¶H[SpULHQFH� PRQWUH�� PDOJUp� VD� SHWLWH�
WDLOOH�� la plus-value d’un « prisme migrant » au sein du secteur de l’insertion 
professionnelle1��
&HV�FRQVWDWV�VRQW�UHSULV�SDU�OHV�GHX[�GRFXPHQWV�VXLYDQWV��pJDOHPHQW�GXV�DX[�&HQWUHV�
5pJLRQDX[� G¶,QWpJUDWLRQ�� L’insertion sociale et professionnelle des migrants en 
Wallonie : pratiques et perspectives�HVW�XQH�EURFKXUH�PLVH�HQ�OLJQH�HQ������DYHF�OH�
VRXWLHQ�GX�)6(��(OOH� V\QWKpWLVH� OHV�REVHUYDWLRQV�GHV� DFWHXUV�GH� FHV� FHQWUHV�� UpXQLV�
ORUV� G¶XQ� VpPLQDLUH� j� 1DPXU�� HW� DERXWLW� j� GHV� UHFRPPDQGDWLRQV� DILQ� G¶DPpOLRUHU�
O¶LQVHUWLRQ�pFRQRPLTXH�GHV�PLJUDQWV��3DUPL�OHV�FRQVWDWV�GHV�LQWHUYHQDQWV�GX�WHUUDLQ���
la nécessité d’une offre de formation en « français ciblé métiers ».� 8QH� PDvWULVH�
DFDGpPLTXH�GX�IUDQoDLV�Q¶HVW�SDV�XWLOH�SRXU�DFFpGHU�j�O¶HPSORL�HW�OHV�FRXUV�GH�ODQJXH�
IUHLQHQW� O¶LQVHUWLRQ� GHV� SHUVRQQHV� pWUDQJqUHV� HW� G¶RULJLQH� pWUDQJqUH�� /HV� &5,�
DQDO\VHQW�FHUWDLQHV�H[SpULHQFHV�EHOJHV�YLVDQW�j�GpYHORSSHU�XQH�DSSURFKH�GX�IUDQoDLV�
ODQJXH� pWUDQJqUH� D[pH� SULRULWDLUHPHQW� VXU� O¶DFTXLVLWLRQ� GH� OD� WHUPLQRORJLH� G¶XQ�
PpWLHU� GRQQp�� 3DU� H[HPSOH�� La Charlemagn’rie� j� +HUVWDO� �HW� VHV� SDUWHQDLUHV��� XQ�
RUJDQLVPH�G¶LQVHUWLRQ�HW� OH�5HODLV� VRFLDO�GH�FHWWH� FRPPXQH��FKHUFKHQW� j�PHQHU�GH�
IURQW��DXSUqV�GH�OHXUV�SXEOLFV�PLJUDQWV��G¶XQH�SDUW��OH�GpYHORSSHPHQW�G¶XQH�PDvWULVH�
IRQFWLRQQHOOH�GH�OD�ODQJXH�IUDQoDLVH��RX�GH�O¶DOSKDEpWLVDWLRQ�GDQV�FHWWH�ODQJXH��HW�GH�
FRPSpWHQFHV�HQ�PDWKpPDWLTXHV�GH�EDVH�HW��G¶DXWUH�SDUW��OD�UHFKHUFKH�DFWLYH�G¶HPSORL�
GDQV�GHV�VHFWHXUV�WHOV�TXH�OD�UpQRYDWLRQ�GH�EkWLPHQWV��OD�PHQXLVHULH��O¶pOHFWULFLWp��OD�
PpFDQLTXH�DXWRPRELOH�� OD�SORPEHULH�� OH�FKDXIIDJH�HW�O¶+RUHFD��¬�+HUVWDO�� OHV�FRXUV�
GH�ODQJXH�V¶DSSXLHQW�VXU�GHV�WDEOHV�GH�FRQYHUVDWLRQ��SUpVHQFH�GHV�SURIHVVLRQQHOV�GHV�
PpWLHUV�FLWpV���XQH�PLVH�HQ�VLWXDWLRQ�HQ�HQWUHSULVH��VRXV�OD�UHVSRQVDELOLWp�G¶XQ�WXWHXU��
HW�OD�PLVH�HQ�SODFH�G¶XQ�SURMHW�SURIHVVLRQQHO�UpDOLVWH��GH�IDoRQ�j�ODQFHU�XQ�SURFHVVXV�
HIILFDFH� GH� UHFKHUFKH� G¶HPSORL�� 8QH� DXWUH� GHV� UHFRPPDQGDWLRQV� GHV� &5,� HVW�� HQ�

 
�� 3DUPL� OHV� LQLWLDWLYHV�G¶LQVHUWLRQ�SURIHVVLRQQHOOH� LPSOpPHQWpHV�SDU� OHV�&5,��(01���������RQ�UHWLHQGUD�
HQFRUH� OH� SURJUDPPH� $F2UMRE� GH� &KDUOHURL� GRQW� O¶REMHFWLI� HVW� GH� VRXWHQLU� OHV� LQGLYLGXV� GDQV� OHXU�
UHFKHUFKH�G¶HPSORL�HW�GH�OHV�RULHQWHU�YHUV�OH�ERQ�VHUYLFH�GH�IRUPDWLRQ��&LWRQV�pJDOHPHQW�OH�SURJUDPPH�
'LV,60L� j� /LqJH� TXL� SHUPHW� j� WRXWH� SHUVRQQH� pWUDQJqUH� RX� G¶RULJLQH� pWUDQJqUH� GH� UHFHYRLU� FHUWDLQV�
VHUYLFHV�WHOV�TX¶XQH�DLGH�j�OD�UHFKHUFKH�G¶HPSORL��GHV�LQIRUPDWLRQV�VXU�OHV�pWXGHV��OHV�FRXUV�GH�IUDQoDLV��
O¶DFTXLVLWLRQ�GX�SHUPLV�GH�FRQGXLUH��YRLUH�GH� OD�QDWLRQDOLWp�EHOJH��8Q�ELODQ�JpQpUDO�GH�FHWWH� LQLWLDWLYH�
VHUD�GLVSRQLEOH�ILQ�������
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FRQVpTXHQFH�� GH� décloisonner les secteurs marchand et non marchand �� OHV�
HQWUHSULVHV� GRLYHQW� GHYHQLU� OHV� SDUWHQDLUHV� GLUHFWV� GHV� VWUXFWXUHV� G¶LQVHUWLRQ�� HOOHV�
GRLYHQW� OHV� UHQVHLJQHU�VXU� OHXUV�EHVRLQV�HQ� WHUPHV�GH�FRPSpWHQFHV�HW� MRXHU�XQ�U{OH�
DFWLI�GDQV�O¶DFFXHLO�HW�O¶LQVHUWLRQ�DX�WUDYDLO�GHV�GHPDQGHXUV�G¶HPSORL��&H�SDUWHQDULDW�
GRLW�rWUH�VRXWHQX�SDU�GHV�SULPHV�HW�SRXUUD�UpSRQGUH�j�GHV�SUREOqPHV�GH�UHFUXWHPHQW�
DX�VHLQ�GHV�HQWUHSULVHV��HQ�SDUWLFXOLHU�GH�SHWLWH�WDLOOH��Les CRI sont désireux de jouer 
un rôle d’ensemblier rapprochant les migrants, les structures d’insertion et, enfin, 
les entreprises locales,� DX� PR\HQ� GH� PpWKRGHV� DSSURSULpHV� �LGHQWLILFDWLRQ� HW�
YDORULVDWLRQ�GHV�FRPSpWHQFHV�GHV�PLJUDQWV��YDOLGDWLRQ�GHV�GLSO{PHV��PLVH�HQ�RUGUH�
DGPLQLVWUDWLYH��PpGLDWLRQ� HW� LQIRUPDWLRQ� DXSUqV� GHV� SDUWHQDLUHV�� HWF����� ,O� V¶DJLW�� in 
fine�� GH� GpILQLU� l’employabilité� FRPPH� XQ� FRQFHSW� UpFLSURTXH� TXL� QH� YLVH� SDV�
XQLTXHPHQW� OH� FDQGLGDW� j� O¶HPSORL��PDLV� TXL� LQWHUSHOOH� DXVVL� OHV� HPSOR\HXUV� HW� OHV�
VWUXFWXUHV�G¶LQVHUWLRQ�VXU�OHXU�SURSUH�FDSDFLWp�V¶DGDSWHU�j�GHV�SXEOLFV�VSpFLILTXHV�HW�
DX[�DSSRUWV�TX¶LOV�UHSUpVHQWHQW��JHVWLRQ�GH�OD�GLYHUVLWp�HQ�HPSORL���
6RXV� OH� WLWUH� pYRFDWHXU� Diversité, un plus pour l’entreprise�� XQ� DXWUH� VpPLQDLUH�
RUJDQLVp� HQ������ SDU� OHV� &5,�� j� /D�/RXYLqUH�� SRXUVXLW� OD� UpIOH[LRQ� SUpFpGHQWH��
/¶DEVHQFH�GX�EDQF�SDWURQDO� GDQV�GHV� DFWLRQV�GH� OXWWH� FRQWUH� OHV�GLVFULPLQDWLRQV� HW�
SRXU� OD� GLYHUVLWp� HVW� VRXOLJQpH�� 3OXVLHXUV� SLVWHV� SRXUUDLHQW� SRXUWDQW� UHSUpVHQWHU� XQ�
DYDQWDJH� SRXU� GLYHUVHV� SDUWLHV� SUHQDQWHV�� FRPPH� REMHFWLYHU� OHV� SURFpGXUHV� GH�
UHFUXWHPHQW�HW�GH�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV��/HV�WUDYDLOOHXUV�VRFLDX[�SHXYHQW�
FRQWULEXHU� GH� GLYHUVHV� PDQLqUHV� DX� UDSSURFKHPHQW� GHV� HQWUHSULVHV� HW� GHV� SXEOLFV�
FRQFHUQpV� �YLVLWHV�� LPPHUVLRQV�� VDORQV�� VWDJHV��� DILQ� GH� IDFLOLWHU� O¶DFFqV� DX� WUDYDLO�
SRXU� OHV�XQV� HW� OH� UHFUXWHPHQW�SRXU� OHV� DXWUHV�� ,O� HQ�YD�GH�PrPH�SRXU� LQIRUPHU� HW�
DFFRPSDJQHU� OHV� SHUVRQQHV� G¶RULJLQH� pWUDQJqUH� GpVLUHXVHV� GH� VH� ODQFHU� GDQV�
O¶HQWUHSUHQHXULDW��� OHV� OLHQV� GHV� PLJUDQWV� DX[� VWUXFWXUHV� G¶DLGH� j� OD� FUpDWLRQ�
G¶HQWUHSULVH�SRXUUDLHQW�DLQVL�rWUH�UHQIRUFpV��
¬� OD� GHPDQGH� GX� JRXYHUQHPHQW� UpJLRQDO�� O¶,QVWLWXW� ZDOORQ� GH� O¶pYDOXDWLRQ�� GH� OD�
SURVSHFWLYH� HW� GH� OD� VWDWLVWLTXH� D� UpDOLVp�� HQ� ������ l’évaluation du parcours 
d’intégration,� PLVH� HQ� °XYUH� SDU� OHV� &5,�� /H� UDSSRUW� DYDQFH� TXH� OHV� pOpPHQWV�
LQIOXHQoDQW�OD�FDSDFLWDWLRQ�GHV�SULPR�DUULYDQWV�j�O¶HPSORL�VRQW�QRPEUHX[�HW�WRXFKHQW�
GHV� QLYHDX[� PDFUR�� PpVR� HW� PLFUR�� /HV� FRQVWDWV� FRQWULEXHQW� j� DIILUPHU� TXH� OD�
SHUVRQQH�SULPR�DUULYDQWH�Q¶HVW�SDV�VXIILVDPPHQW�SULVH�HQ�FRPSWH�GDQV�OH�GLVSRVLWLI�
G¶LQWpJUDWLRQ�� FDUDFWpULVp� SDU� VD� « linéarité » �� OH� GLVSRVLWLI�ZDOORQ� YLVH� j� proposer 
une solution unique et générale à toute la population considérée. /HV� SHUVRQQHV�

 
�� (Q�HIIHW�� OHV� LQVWDQFHV�TXL� UHOLHQW� OH�PRQGH�GH� O¶HPSORL�HW� FHOXL�GH� O¶LQVHUWLRQ� VRQW� UDUHV�HQ�%HOJLTXH�
IUDQFRSKRQH�� /HV� ,QVWDQFHV� %DVVLQ� ©�(QVHLJQHPHQW� TXDOLILDQW�� )RUPDWLRQ� HW� (PSORL�ª� VRQW� XQH� GHV�
VHXOHV� VWUXFWXUHV� JpQpUDOLVWHV� GH� FRQFHUWDWLRQ� HQWUH� DFWHXUV� GH� O¶HPSORL�� GH� O¶HQVHLJQHPHQW�� GH� OD�
IRUPDWLRQ�HW�GHV�HQWUHSULVHV��/HXU�PLVVLRQ�HVW�G¶DGDSWHU� OH�PRQGH�GH� OD�IRUPDWLRQ�DX[�EHVRLQV�VRFLR�
pFRQRPLTXHV� GHV� WHUULWRLUHV� FLEOpV�� j� O¶LPDJH�� pJDOHPHQW�� GH� O¶(QVHLJQHPHQW� GH� SURPRWLRQ� VRFLDOH��
4XDQW�DX[�&5,��FHOXL�GH�/LqJH�LQLWLH��GqV�������OD�SODWHIRUPH�'LYHUVLWp�:DOORQLH�GRQW�O¶REMHFWLI�HVW�GH�
UDVVHPEOHU�OHV�SDUWLHV�SUHQDQWHV�ZDOORQQHV�HQ�FKDUJH�GH�O¶LQVHUWLRQ�VRFLRSURIHVVLRQQHOOH�GHV�SRSXODWLRQV�
LPPLJUpHV�� DILQ� G¶pFKDQJHU� DXWRXU� GHV� SUDWLTXHV�� GH� SURPRXYRLU� OHV� GLYHUVLWpV� HQ�PDWLqUH� G¶HPSORL��
QRWDPPHQW� DXSUqV� GHV� HQWUHSULVHV�� 8QH� SODWHIRUPH� VLPLODLUH� HVW� ODQFpH� HQ������ j� /D� /RXYLqUH�
pJDOHPHQW��7RXWHV�FHV�DFWLRQV�VRQW�WRXWHIRLV�FRQIURQWpHV�j�GHV�REVWDFOHV�LPSRUWDQWV�FRPPH�O¶LQVWDELOLWp�
GH�OHXU�ILQDQFHPHQW�RX�OH�PDQTXH�G¶LPSOLFDWLRQ�GHV�DFWHXUV�SDWURQDX[��
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VXLYHQW� OHV� PRGXOHV� GX� SDUFRXUV�� VDQV� TXH� OHXU� RUGUH�� PpWKRGH� HW� FRQWHQX� QH�
FRUUHVSRQGHQW�IRUFpPHQW�j�OHXUV�EHVRLQV��FH�TXL�VHPEOH�FRQWUDGLFWRLUH�DYHF�O¶REMHFWLI�
G¶pPDQFLSDWLRQ�SU{Qp��3DU�FRQVpTXHQW��LO�HVW�SRVVLEOH�GH�FRQVLGpUHU�TXH�OH�SDUFRXUV�
G¶LQWpJUDWLRQ� GDQV� VRQ� pWDW� DFWXHO� TXL� QH� FRQVDFUH� IRUPHOOHPHQW� TXH� �PLQLPXP��
TXDWUH�KHXUHV�j� OD� UHFKHUFKH�G¶HPSORL�ne permet pas une capacitation optimale de 
tout un chacun sur le marché du travail��2Q�PHVXUH�DLQVL�O¶LPSXLVVDQFH�GHV�KXLW�&5,�
GDQV� OH� FKDPS� GH� O¶HPSORL�� j� FDXVH� G¶XQ� FDGUH� LQVWLWXWLRQQHO� FRQoX� GH� PDQLqUH�
ULJLGH��DORUV�TXH��FRPPH�OH�PRQWUH�OHV�WUDYDX[�SUpFpGHPPHQW�FLWpV��FHV�FHQWUHV�VRQW�
FDSDEOHV� GH� PRELOLVHU� GHV� DFWHXUV� HW� IDLUH� GHV� SURSRVLWLRQV� LQQRYDQWHV�� &HWWH�
VLWXDWLRQ�VH�UHQFRQWUH�pJDOHPHQW�GDQV�OHV�FRQVWDWV�G¶DXWUHV�RUJDQLVDWLRQV�TXL�UHODWHQW�
O¶LQVXIILVDQFH� GHV�PR\HQV� LQYHVWLV� HW� GH� OHXU� FRRUGLQDWLRQ�� DLQVL� TXH� OD� GLPHQVLRQ�
©�FRQWU{OH�ª� LQKpUHQWH� DX� SURFHVVXV� G¶DFWLYDWLRQ�� XQH� FDXVH� GH� GpPRWLYDWLRQ� GHV�
DFWHXUV���*RVVLDX[�HW�FROO��������������
3DUDOOqOHPHQW�j�FHV�FRQVWDWV�SHX�HQFRXUDJHDQWV��OHV�UDSSRUWV�GX�UpVHDX�/LUH�HW�eFULUH�
HQ�:DOORQLH��%RXUJHRLV�HW�FROO����������8JHX[��������VXU� OHV� LPSDFWV�GX�SURFHVVXV�
G¶DOSKDEpWLVDWLRQ� FKH]� OHV� SHUVRQQHV� pWUDQJqUHV� RX� G¶RULJLQH� pWUDQJqUH� DWWLUHQW� OH�
UHJDUG� VXU� OHV� LPSHQVpV� GH� O¶LQVHUWLRQ� GHV� WUDYDLOOHXUV� SHX� RX� SDV� VFRODULVpV�� HQ�
FRQWH[WH�G¶LPPLJUDWLRQ��HW�DSSURIRQGLVVHQW�OHV�UpVXOWDWV�GHV�WUDYDX[�FLWpV�FL�GHVVXV��
$ORUV� TXH� OH� SURFHVVXV� G¶DOSKDEpWLVDWLRQ�SUpVHQWH� GH� QRPEUHX[�EpQpILFHV� SRXU� OHV�
DSSUHQDQWV��pour la grande majorité d’entre eux aucun progrès n’est enregistré en 
ce qui concerne l’accès à l’emploi��3RXUWDQW�� FH�SRLQW� HVW� la principale motivation 
qui les attire vers ces formations�� 'LYHUVHV� UHFKHUFKHV� V\QWKpWLVpHV� SDU�0DQoR� HW�
*DWXJX��������SRLQWHQW�HQ�HIIHW�OHV�SLqJHV�TXH�UHSUpVHQWHQW�OHV�SURFHVVXV�G¶LQVHUWLRQ�
TXL�GXUHQW�ORQJWHPSV�HW�TXL�QH�SDUYLHQQHQW�SDV�j�FRQFUpWLVHU�O¶DQFUDJH�GHV�PLJUDQWV�
j�O¶HPSORL��/HV�FR�WV�VRFLDX[�HW�ILQDQFLHUV�JpQpUpV�SDU�GHV�SRSXODWLRQV�QRQ�RULHQWpHV�
HIILFDFHPHQW�YHUV�O¶HPSORL�SHXYHQW�rWUH�LPSRUWDQWV�WDQW�SRXU�OHV�IDPLOOHV�FRQFHUQpHV�
TXH� SRXU� OHV� VHUYLFHV� VRFLDX[� HW�� SDU� FRQVpTXHQW�� OH� FRQWULEXDEOH�� ,O� VHPEOH� DLQVL�
SULPRUGLDO� GH� UHVSRQVDELOLVHU� HW� G¶DLGHU� OHV� HQWUHSULVHV�� OHV� DVVRFLDWLRQV� HW� OHV�
DGPLQLVWUDWLRQV�GDQV� OHXUV� U{OHV�G¶LQVHUWLRQ�GHV� WUDYDLOOHXUV�GH� WRXWHV�RULJLQHV��/HV�
LQLWLDWLYHV� G¶LQWpJUDWLRQ� VRFLRSURIHVVLRQQHOOH� OHV� SOXV� SURPHWWHXVHV� VRQW� FHOOHV�
FRQoXHV�HQ�SDUWHQDULDW�DYHF�OHV�HQWUHSULVHV�HW�UpSRQGDQW�j�OHXUV�EHVRLQV�HQ�WHUPHV�GH�
UHVVRXUFHV�KXPDLQHV��WDQW�GXUDQW�OD�SKDVH�G¶HPEDXFKH��DFFRPSDJQHPHQW��PHQWRUDW��
FRXUV�GH�ODQJXH�RULHQWpV�HPSORL��TXH�SRXU�OH�PDLQWLHQ�DX�WUDYDLO��PpGLDWLRQ�HW�DLGH�j�
OD�JHVWLRQ�GHV�GLYHUVLWpV��IRUPDWLRQ�FRQWLQXpH���&HV�LQLWLDWLYHV�IRQW�VXUWRXW�VHQV�SDU�
UDSSRUW� DX[� 30(� TXL� Q¶RQW� SDV� WRXMRXUV� OHV� UHVVRXUFHV� SRXU� UpSRQGUH� GH� OHXUV�
UHVSRQVDELOLWpV�VRFLDOHV�HQ�FHWWH�PDWLqUH��$XJPHQWHU�WRXMRXUV�SOXV�OHV�FDSDFLWpV�GHV�
FKHUFKHXUV� G¶HPSORL� VDQV� ULHQ� FKDQJHU� DX� PDUFKp� GX� WUDYDLO� OXL�PrPH� ²� VDQV�
UHQIRUFHU��SDU�H[HPSOH��OD�SHUPpDELOLWp�j�OD�GLYHUVLWp�GHV�V\VWqPHV�GH�IRUPDWLRQ�²�
HVW�XQH�YRLH�SHX�GXUDEOH�HW�G¶XQH�HIILFDFLWp�OLPLWpH��&H�Q¶HVW�GRQF�SDV�XQH�VXUSULVH�
GH� YRLU� /LUH� HW� eFULUH� V¶RULHQWHU�� FHV� GHUQLqUHV� DQQpHV�� YHUV� GHV� H[SpULPHQWDWLRQV�

 
�� &I��0pPRUDQGXP������GH� O¶,QWHUIpGpUDWLRQ�GHV�&HQWUHV�G¶LQVHUWLRQ�� DFFHVVLEOH�GDQV� OD� UHYXH� O¶(VVRU��
Q������9RLU�pJDOHPHQW�*LOODUG�HW�*RGHQLU����������*HUDUG�HW�9UDQFNHQ���������
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�PHQpV� HQ� 3URYLQFH� GH� /X[HPERXUJ�� FRPPH� « Des mots et des briques »� RX�
« Nettoyer et communiquer », SURPHWWHXVHV��PDLV�SUpFDLUHV��HW�GH�SHWLWH�WDLOOH. 
Organismes de référence déconnectés du terrain ?�
/H� UDSSRUW������GH� OD�&RXU�GHV� FRPSWHV�SRUWDQW� VXU� OH� ILQDQFHPHQW�SDU� OD�5pJLRQ�
ZDOORQQH�HW�OHV�SDUWHQDULDWV�DYHF�OH�)RUHP�GHV�(QWUHSULVHV�GH�IRUPDWLRQ�SDU�OH�WUDYDLO�
�()7��� GHV� 2UJDQLVPHV� G¶LQVHUWLRQ� VRFLRSURIHVVLRQQHOOH� �2,63�� HW� GHV� 0LVVLRQV�
UpJLRQDOHV�SRXU�O¶HPSORL��0,5(��FRQVLVWH�j�pYDOXHU�O¶pYDOXDWLRQ�PLVH�HQ�°XYUH�SDU�
OHV�RUJDQLVPHV�EDLOOHXUV�GH�IRQGV�SRXU�FRQVWDWHU�TXH�l’examen portant sur la mise en 
œuvre des actions de formation par les EFT et les OISP et d’accompagnement des 
demandeurs d’emploi par les MIRE, ainsi que les effets de ces initiatives n’est pas 
réalisé��/D�&RXU�GHV�FRPSWHV�FRQVWDWH�TXH�« l’administration wallonne ne maîtrise 
pas les indicateurs d’évaluation des missions agréées menées par les EFT, les OISP 
et les MIRE. En ce qui concerne les EFT et les OISP, le décret définit des 
indicateurs d’évaluation, qualitatifs et quantitatifs, des missions des organismes 
sans pour autant fixer des objectifs à atteindre ni fixer les méthodes de contrôle. De 
plus, l’ancienneté des statistiques disponibles ne permet pas aux autorités d’avoir 
une vue contemporaine sur les résultats des activités de formation. Les dernières 
statistiques publiées en 2015, par l’Interfédération des EFT et des OISP portent sur 
les années 2008, 2010 et 2012. Pour les MIRE, bien que des données authentiques 
soient disponibles, la réalisation de l’objectif d’insertion des demandeurs d’emploi 
dans des emplois durables et de qualité n’est pas évaluée. Les autorités régionales 
devraient donc se doter d’outils d’évaluation permanente de la réalisation des 
objectifs qualitatifs et quantitatifs de toutes les missions agréées afin d’évaluer le 
degré de réalisation des objectifs poursuivis et de permettre leur éventuelle 
adaptation dans une optique d’efficience et d’efficacité. »1�
(Q������� OD� &RXU� GHV� FRPSWHV� pPHW� XQ� QRXYHDX� UDSSRUW� G¶DXGLW� FRQFHUQDQW�� FHWWH�
IRLV�� la mise au travail des demandeurs d’emploi par le Forem, RUJDQLVPH� GH�
UpIpUHQFH� HQ� PDWLqUH� G¶LQVHUWLRQ� j� O¶HPSORL�� '¶XQH� SDUW�� HOOH� H[DPLQH� OHV� DFWLRQV�
PLVHV� HQ� SODFH� SDU� OH� )RUHP� SRXU� IDYRULVHU� OD� PLVH� DX� WUDYDLO� GHV� GHPDQGHXUV�
G¶HPSORL��LQGpSHQGDPPHQW�GH�OHXU�RULJLQH��HW��G¶DXWUH�SDUW��pYDOXH�OD�SHUWLQHQFH�GH�
FLEOHU� OHV�SROLWLTXHV�HQ�PDWLqUH�G¶HPSORL� VXU� OD�EDVH�GH� O¶LQGLFDWHXU�GHV�PpWLHUV�HQ�
SpQXULH���/HV�DXWHXUV�GX�UDSSRUW�PRQWUHQW�TXH�VL�OH�QRPEUH�GH�GHPDQGHXUV�G¶HPSORL�
LQRFFXSpV� HQ� :DOORQLH� D� EDLVVp� GH� ����� HQWUH� ����� HW� ������ XQH� SURSRUWLRQ�
LPSRUWDQWH�GH�OD�SRSXODWLRQ�UHVWH�FHSHQGDQW�pORLJQpH�GX�PDUFKp��QRWDPPHQW�j�FDXVH�
GH�OHXU�IDLEOH�QLYHDX�GH�TXDOLILFDWLRQ��3DU�DLOOHXUV��OH�)RUHP�SHUoRLW�GLIILFLOHPHQW�OHV�
WHQVLRQV� GH� UHFUXWHPHQW� VXU� OH� PDUFKp� ZDOORQ� SDUFH� TX¶LO� QH� GLVSRVH� SDV�
G¶LQIRUPDWLRQ�VXU�OD�VDWLVIDFWLRQ�GH������GHV�SRVWHV�TX¶LO�SURSRVH���QRPEUH�G¶HQWUH�

 
�� ([WUDLW�GHV�FRQFOXVLRQV�GX�UDSSRUW��
�� /HV� VHFWHXUV� FULWLTXHV� SRXUUDLHQW�� HQ� SDUWLH�� UHSUpVHQWHU� XQH� SRVVLELOLWp� G¶LQVHUWLRQ� SRXU� FHUWDLQHV�
SHUVRQQHV�pWUDQJqUHV��SRXU�SHX�TXH�OHV�UHFUXWHXUV�UHYRLHQW�OHXUV�FULWqUHV�j�OD�EDLVVH��HW�TXH�OHV�FHQWUHV�
G¶LQVHUWLRQ� RIIUHQW� GHV� IRUPXOHV� ©�FRQFRPLWDQWHV�ª� G¶DFFRPSDJQHPHQW� HQ� HPSORL� ±� j� O¶LQVWDU� GH�
O¶DVVRFLDWLRQ�OLpJHRLVH��/H�0RQGH�GHV�3RVVLEOHV��TXL��GHSXLV�GHV�DQQpHV��HQFKDvQH�GHV�SURMHWV�RULJLQDX[�
FRPPH� ©�6LULXV�ª� �FRGDJH� HW� IUDQoDLV� ODQJXH� pWUDQJqUH��� ©�8QLYHUEDO�ª� �FRRSpUDWLYH� G¶LQWHUSUqWHV� HQ�
PLOLHX�VRFLDO���HW�©�+RVSL¶MREV�ª��LPPHUVLRQ�GLUHFWH�j�GHV�HPSORLV�HQ�FRQWH[WH�KRVSLWDOLHU���
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HX[��������VRQW�JpUpV�SDU�G¶DXWUHV�RSpUDWHXUV��VDQV�VXLYL�GH�UHFUXWHPHQW�QL�ORJLTXH�
GH� SDUFRXUV� LQWpJUp��/D�PLVH� j� O¶HPSORL� HVW� OLPLWpH� SDU� OD� IDLEOHVVH� GX� QRPEUH� GH�
SRVWHV�UpHOOHPHQW�GLVSRQLEOHV�SDU�UDSSRUW�DX�QRPEUH�GH�SHUVRQQHV�LQRFFXSpHV��6HORQ�
O¶DXGLW�� O¶LQWHUYHQWLRQ� �SHX� QXPpULVpH�� GHV� FRQVHLOOHUV� GX� )RUHP� UHSRVH� VXU� XQH�
DQDO\VH� SHX� TXDOLWDWLYH� GH� OD� VLWXDWLRQ� GHV� GHPDQGHXUV� G¶HPSORL��� ODFXQHV� GDQV�
O¶pYDOXDWLRQ�GHV�DSWLWXGHV��GHV� IUHLQV�j� O¶HPSORL��GHV�EHVRLQV�HW�GH� O¶HPSOR\DELOLWp��
&H� TXL� VH� UHIOqWH� GDQV� OH� SRVLWLRQQHPHQW� PpWLHU� HW� O¶RULHQWDWLRQ� SURIHVVLRQQHOOH�
SURSRVpH��'¶DSUqV�OD�&RXU��ces insuffisances réduisent la cohérence et l’efficacité du 
parcours des demandeurs d’emploi, déresponsabilisent les acteurs internes et 
externes au Forem, et ne permettent pas une utilisation optimale des moyens 
publics1��
�
4XH�IDLUH�"�
&HV�H[HPSOHV�G¶pYDOXDWLRQ�TXL�SRUWHQW�VXU�GLYHUV�DVSHFWV�GHV�SROLWLTXHV�G¶LQVHUWLRQ��
GXUDQW� FHV� YLQJW� GHUQLqUHV� DQQpHV�� SUpVHQWHQW� GH� QRPEUHX[� FRQVWDWV� FRPPXQV�� ,OV�
GpFULYHQW� XQ� V\VWqPH� GH� GLVSRVLWLIV� QRPEUHX[� HW� FR�WHX[� GRQW�� G¶XQH� SDUW�� OD�
FRKpUHQFH�LQWHUQH�HW��G¶DXWUH�SDUW��OD�SHUWLQHQFH�SDU�UDSSRUW�DX[�EHVRLQV�GX�PDUFKp�HW�
GHV�FKHUFKHXUV�G¶HPSORL�VRQW�IDLEOHV��'¶DLOOHXUV��OHV�HIIHWV�GHV�PHVXUHV�VRQW�UDUHPHQW�
REMHFWLYpV�� 4XDQG� FHV� LQIRUPDWLRQV� H[LVWHQW�� HOOHV� LQGLTXHQW� TXH� OHV� FKHUFKHXUV�
G¶HPSORL�G¶RULJLQH�pWUDQJqUH� �HW� OHV� IHPPHV�HQ�JpQpUDO�� VRQW�SOXV�VRXYHQW�RULHQWpV�
YHUV�GHV�IRUPDWLRQV�GH�EDVH�TXH�G¶DXWUHV�SXEOLFV��OHXU�WDX[�G¶LQVHUWLRQ�HVW�SOXV�IDLEOH�
HW�OHV�HPSORLV�TX¶LOV�WURXYHQW�SOXV�SUpFDLUHV��7DQW�OHV�FKHUFKHXUV�TXL�VH�VRQW�SHQFKpV�
VXU� FHV� TXHVWLRQV� TXH� GH� QRPEUHX[� DFWHXUV� GX� WHUUDLQ� UHFRPPDQGHQW� un 
accompagnement plus personnalisé de la recherche d’emploi et, notamment, une 
meilleure articulation des cours de français langue étrangère et des stages en 
entreprise, avec lesquelles ces dispositifs doivent être négociés�� &¶HVW� DX[�PrPHV�
FRQFOXVLRQV� TX¶DUULYHQW� 0DQoR� HW� *DWXJX� ������� j� O¶LVVXH� GH� O¶DQDO\VH� GH�
����GRFXPHQWV� LQWHUQDWLRQDX[� TXL� pYDOXHQW� GLYHUV� GLVSRVLWLIV� G¶DLGH� DX[� PLJUDQWV�
GDQV� O¶DFFqV� j� O¶HPSORL� DX� VHLQ� GHV� SULQFLSDX[� SD\V� GH� O¶2&'(�� 6XU� EDVH� GHV�
FDUDFWpULVWLTXHV�GHV�GLVSRVLWLIV�HVWLPpV�HIILFDFHV�� LOV�SUpFRQLVHQW� ����GH�donner plus 
de sens aux propositions de formation et d’accompagnement�HQ� OHV� LQGLYLGXDOLVDQW�
DXWDQW� IDLUH� VH� SHXW�� HQ� \� DVVRFLDQW� O¶HQVHLJQHPHQW� GH� OD� ODQJXH� j� GHV� ILQDOLWpV�
FRQFUqWHV��HQ�IDYRULVDQW�XQ�DFFqV�OH�SOXV�GLUHFW�SRVVLEOH�DX[�IRUPDWLRQV�TXDOLILDQWHV�
HW� j� O¶HPSORL�� HQ� DVVRXSOLVVDQW� GLYHUV� ILOWUHV� FRPPH� OD� QRQ�UHFRQQDLVVDQFH� GHV�
FRPSpWHQFHV� HW� O¶H[LJHQFH� G¶XQH� PDvWULVH� JpQpUDOH� GX� IUDQoDLV�� ,OV� VXJJqUHQW�

 
�� /¶H[SpULHQFH�GDQV�OHV�DXWUHV�UpJLRQV�GX�SD\V�PRQWUH�TXH�FH�UpVXOWDW�Q¶D�ULHQ�G¶XQH�IDWDOLWp��(Q�)ODQGUH��
OH�VHUYLFH�SXEOLF�G¶LQVHUWLRQ�SURIHVVLRQQHOOH��9'$%��D�GpYHORSSp�OH�SODQ�,QWHJUDWLRQ�WKURXJK�ZRUN�TXL�
FLEOH�OHV�GHPDQGHXUV�G¶HPSORL�GH�ODQJXH�pWUDQJqUH��DILQ�GH�OHV�IRUPHU�j�GHV�FRPSpWHQFHV�VSpFLILTXHV�HQ�
IRQFWLRQ� GH� OHXU� SURILO� HW� GH� OHXUV� EHVRLQV��/HV� HQWUHSULVHV� IODPDQGHV� \� VRQW�PLVHV� j� FRQWULEXWLRQ� HQ�
WHUPHV�G¶RSSRUWXQLWp�GH�WUDYDLO�HW�GH�IRUPDWLRQ��FHUWHV�HQ�FRQWH[WH�GH�SpQXULH�GH�PDLQ�G¶°XYUH��(01��
������� ,O� V¶DJLW� GH� IDYRULVHU� O¶DSSUHQWLVVDJH� VXU� OH� OLHX� GH� WUDYDLO�� 3RXU� FH� IDLUH�� OHV� HPSOR\HXUV� TXL�
MRXHQW�OH�MHX�VRQW��HQWUH�DXWUHV��H[HPSWpV�GH�FRQWULEXWLRQV�VRFLDOHV�SRXU�OH�SRVWH�RFFXSp��*pQpUDOHPHQW��
XQ�FRQWUDW�IDLW�VXLWH�j�OD�IRUPDWLRQ�HQ�HQWUHSULVH�TXL�GXUH�VL[�PRLV��¬�%UX[HOOHV��$FWULV��O¶pTXLYDOHQW�GX�
)RUHP��SRVVqGH�XQ�VHUYLFH�GpGLp��QRWDPPHQW��j�DFFRPSDJQHU�HW�j�UpFRPSHQVHU�OHV�HQWUHSULVHV��UpXQLV�
HQ�UpVHDX���GDQV�OHXUV�HIIRUWV�SRXU�SOXV�GH�GLYHUVLWp�HQ�OHXU�VHLQ��
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pJDOHPHQW� ����d’instituer des collaborations durables et fortes entre autorités, 
organismes d’insertion et entreprises, GH� IDoRQ� j�PLHX[� FRQQHFWHU� OHV� LQVWLWXWLRQV�
FRQFHUQpHV�DX�PDUFKp�HW�j�PLHX[�VRXWHQLU� OHV�SURIHVVLRQQHOV�GH� OD� IRUPDWLRQ�HW�GH�
O¶DFFRPSDJQHPHQW�j�GpYHORSSHU�XQH�FXOWXUH�GH�FRRSpUDWLRQ�HW�G¶pYDOXDWLRQ�GDQV�OH�
VHFWHXU��(QILQ��LOV�UHFRPPDQGHQW�����de rapprocher les employeurs des publics issus 
des migrations :�UHQGUH�OHV�SURFHVVXV�G¶HPEDXFKH�SOXV�WUDQVSDUHQWV��LQIRUPHU�VXU�OHV�
DYDQWDJHV� GHV� GLYHUVLWpV� SRXU� OHV� HQWUHSULVHV�� RIIULU� XQH� PHLOOHXUH� YLVLELOLWp� DX[�
SURMHWV� UpXVVLV�� UHOLHU� FHV�SURMHWV� HQWUH� HX[�� YDORULVHU� OHV� HQWUHSULVHV� HW� OHV� VHUYLFHV�
SXEOLFV�TXL�V¶HQJDJHQW�GDQV�GHV�DFWLRQV�G¶LQVHUWLRQ��HQFRXUDJHU�OH�OLHQ�VRFLDO�GDQV�HW�
DXWRXU�GH�O¶HQWUHSULVH�HQ�WDQW�TXH�JDJH�G¶XQH�SOXV�YDOXH�FROOHFWLYH��
�
8Q�OLYUH�SRXU�SRVHU�XQ�FRQVWDW�HW�DOOHU�DX�GHOj�
/H� ELODQ� TXL� YLHQW� G¶rWUH� UpDOLVp� j� SURSRV� GH� O¶LQVHUWLRQ� SURIHVVLRQQHOOH� GHV�
WUDYDLOOHXUV�PLJUDQWV�HQ�:DOORQLH��V\QWKqVH�GH�QRPEUHX[�DYLV�G¶DFWHXUV�GLYHUVLILpV��
SUpVHQWH� GHV� DFFHQWV� VRXYHQW� UpSpWpV� SDU� GHV� DSSURFKHV� YDULpHV�� VXU� SUqV� GH� GHX[�
GpFHQQLHV��7RXWHIRLV��IRUFH�HVW�GH�FRQVWDWHU�OD�IDLEOHVVH�GH�FH�FRQFHUW�G¶REVHUYDWLRQV�
HW� GH� UHFRPPDQGDWLRQV��� VRQ� DXGLHQFH� UHVWH� FRQILGHQWLHOOH� HW�� VXUWRXW�� VRQ� LPSDFW�
QpJOLJHDEOH� WDQW� VXU� OH� IRQFWLRQQHPHQW� GX� PDUFKp� GH� O¶HPSORL� TXH� VXU� FHOXL� GHV�
LQVWLWXWLRQV� YRXpHV� j� O¶LQVHUWLRQ� TXL� FRQWLQXHQW� j� IRQFWLRQQHU� VXU� OH� SULQFLSH�d’une 
obligation de moyens et non de résultats��3RXUWDQW��OHV�WUDYDX[�PHQWLRQQpV�PRQWUHQW�
TX¶LO� HVW� SRVVLEOH� TXH�GHV� LQLWLDWLYHV� SXLVVHQW�� GDQV�XQ� FRQWH[WH�SUpFLV�� GRQQHU�GHV�
UpVXOWDWV�GDYDQWDJH�SRVLWLIV��HIILFDFHV�HW�SURILWHQW�DX�ELHQ�rWUH�JpQpUDO��La Wallonie 
ne manque pas de ce type d’actions portées par de nombreuses structures, 
différentes par leur taille et statut. 
C’est ce que le présent livre propose de vérifier aux lecteurs citoyens, acteurs et 
décideurs, de façon à les d’approfondir et les diffuser, avec l’espoir qu’elles soient 
renforcées, pérennisées et disséminées dans l’ensemble de la région, et au-delà. 
/¶RXYUDJH� HVW� DLQVL� RUJDQLVp� HQ� WURLV� SDUWLHV��La première présente et évalue huit 
dispositifs mis en œuvre, entre autres, en Wallonie�� WHOV� TXH� O¶LQLWLDWLYH� SULPR�
DUULYDQWV� GX� )RUHP�� OHV� FRXUV� GH� IUDQoDLV� GX� UpVHDX� /LUH� HW� (FULUH� SURSRVpV� HQ�
FRQFRPLWDQFH� DYHF� O¶HPSORL�� OHV� FRQWUDWV� ©�DUWLFOH����ª�� OD� FRQWULEXWLRQ� GHV�
HQWUHSULVHV� GH� IRUPDWLRQ� SDU� OH� WUDYDLO� j� OD� WUDMHFWRLUH� VRFLRSURIHVVLRQQHOOH� GHV�
PLJUDQWV�� O¶HQVHLJQHPHQW� GH� SURPRWLRQ� VRFLDOH�� O¶RULHQWDWLRQ� VRFLRSURIHVVLRQQHOOH�
GHV� LPPLJUpV� SDU� OHV� &5,�� OHV� DLGHV� j� OD� FUpDWLRQ� G¶HQWUHSULVH�� DLQVL� TX¶XQH�
SODWHIRUPH�ORFDOH�©�GLYHUVLWp�HW�HPSORL�ª��/¶HQVHPEOH�GH�FHV�DFWLRQV�HVW�DQDO\Vp�VRXV�
OH� SULVPH� GH� OHXUV� DSSRUWV� j� O¶LQVHUWLRQ� SURIHVVLRQQHOOH� GHV� SXEOLFV� LVVXV� GHV�
PLJUDWLRQV��
/D�GHX[LqPH�SDUWLH�SURSRVH�XQH�VpULH�GH�sept contributions critiques et prospectives 
sur l’inclusion des personnes d’origine étrangère sur le marché du travail en 
Wallonie��,O�V¶DJLW�G¶LGHQWLILHU�OHV�EDUULqUHV�j�O¶LQVHUWLRQ�SURIHVVLRQQHOOH�GHV�IHPPHV�
LPPLJUpHV�� HW� G¶HQYLVDJHU� XQH� UXSWXUH� FXOWXUHOOH� GDQV� O¶DSSURFKH� GX� UHWRXU� j�
O¶DFWLYLWp� SURIHVVLRQQHOOH�� &HV� FRQWULEXWLRQV� DPqQHQW� j� FRQVLGpUHU� GH� PDQLqUH�
FULWLTXH� OD� QRWLRQ� GX� WUDYDLO� DW\SLTXH�� YRLUH� GX� EpQpYRODW� GDQV� VHV� UDSSRUWV� j� OD�
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FDSDFLWDWLRQ� GHV� FKHUFKHXUV� G¶HPSORL� PLJUDQWV�� (QILQ�� GHV� FRQWULEXWLRQV�
V¶LQWHUURJHQW�VXU�OHV�DSSRUWV�j�O¶LQVHUWLRQ�GX�PHQWRUDW�HW�VXU�OHV�EHVRLQV�HQ�IRUPDWLRQ�
GHV�DFWHXUV�GH�O¶LQVHUWLRQ��
/D�GHUQLqUH�SDUWLH�GX�OLYUH�PHW�HQ�H[HUJXH�la coopération avec les entreprises��VL�UDUH�
HW� VL� QpFHVVDLUH� G¶DSUqV� OD� OLWWpUDWXUH� VXU� O¶LQVHUWLRQ��� EHVRLQV� GHV� HQWUHSULVHV�
ZDOORQQHV� HQ�PDWLqUH� GH� GLYHUVLWp��PRELOLVDWLRQ�GHV� HQWUHSULVHV� SRXU� O¶LQVHUWLRQ�GH�
WUDYDLOOHXUV� LVVXV� GH� O¶LPPLJUDWLRQ�� OH� U{OH� GH� O¶LQWpULP� GDQV� O¶DFFqV� j� O¶HPSORL� HW��
SRXU� ILQLU�� XQH� UpIOH[LRQ� VXU� OD� ©�PpGLDWLRQ� LQWHUFXOWXUHOOH�ª� HQ� HQWUHSULVH�� 'HV�
UHFRPPDQGDWLRQV�SUDWLTXHV�HW�SROLWLTXHV�IHUPHQW�OH�YROXPH��
�
%LEOLRJUDSKLH�
%RXUJHRLV�(��� 'HQJKLHQ�6�� HW� /HPDLUH�%���������� Se former, se transformer en alpha. Dynamique 

d’engagement, effets de formation, freins et ressources. Rapport de recherche-action��1DPXU���/LUH�HW�
eFULUH�HQ�:DOORQLH��

&RUQHW�$�� HW� 'HOKD\H�&���������� Rapport final d’évaluation et d’accompagnement du projet-pilote de 
jobcoaching au sein du CRIPEL et du CRVI��/LqJH���8QLYHUVLWp�GH�/LqJH��

&RUQHW�$��HW�:DUODQG�3����������Gestion de la diversité des ressources humaines��/LqJH���8QLYHUVLWp�GH�
/LqJH��

'H�&X\SHU�3���+DYHUPDQV�1��HW�9DQGHUPHHUVFKHQ�+����������Labour market outcomes and activation of 
second-generation jobseekers in Belgium��/RXYDLQ���+,9$�.8/HXYHQ��

'H�:LOGH� -���)XVXOLHU�%���0RUHDX�/���=XQH�0���$OEDUHOOR�/���'H�0HXOHPHHVWHU�/�� HW�+HVVH�+�� ��������
Enquête de suivi de l’insertion des demandeurs d’emploi. FSE Wallonie-Bruxelles. Rapport final��
/RXYDLQ�OD�1HXYH���*,56()��

'XIRXU�6��� )LOOLRQ�&��� 5RGULJXH]�3�� HW� 9DLOODQFRXUW�/DIODPPH�&���������� ©�/¶pYDOXDWLRQ� GHV� HQWUHSULVHV�
G¶LQVHUWLRQ��� XQ� H[HPSOH� G¶DSSURSULDWLRQ� GH� O¶pYDOXDWLRQ� SDUWLFLSDWLYH�ª�� Cahiers de recherche 
sociologique��Q������S�����±�����

(01��%HOJLDQ�FRQWDFW�SRLQW�RI� WKH�(XURSHDQ�0LJUDWLRQ�1HWZRUN����������Labour market integration of 
third-country nationals in Belgium, %UX[HOOHV���(01��

(XURSHDQ�PLJUDWLRQ�QHWZRUN��(01����������Labour market integration of third-country nationals in EU 
Member states��%UX[HOOHV���(01��

)UpWLJQp�&����������Les impensés de la mesure. Évaluer les parcours de formation et d’insertion��3DULV���
(38��

*HUDUG�-�� HW� 9UDQFNHQ�'���������� ©�'H� O¶DFWLYDWLRQ� j� OD� SUpFDULWp� GHV� GHPDQGHXUV� G¶HPSORL��� GHX[�
GLVSRVLWLIV�HQ�%HOJLTXH�IUDQFRSKRQH�ª��Formation Emploi��Q�������S����������

*LOODUG��3� HW� *RGHQLU�$���������� ©�3ROLWLTXHV� G¶DFWLYDWLRQ��� LPSDFWV� VXU� OD� GHPDQGH� GH� IRUPDWLRQ� HW�
GpULYHV�ª��Journal de l’Alpha��Q�������S���������

*RQ]iOH]�*DULED\�0��HW�'H�&X\SHU�3����������The evaluation of integration policies across the OECD : a 
review��/RXYDLQ���+,9$��
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